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A

s you read this issue of the Pulse Magazine, our
staff will be starting to implement their plans to
continue providing first class care to our local
communities despite increased seasonal demand.
Winter brings with it some unique challenges and
one of the best ways to rise to these is to manage our own
health where possible. Healthier lives are usually happier lives.
With those who can taking a proactive approach, we also free
up resources that help us to help those that need us most. I
would encourage you to review some of the things you can do
on page 12.
While there is a lot that we can all do to be healthier, some
illnesses are unavoidable. To treat these with the resources
available, the NHS must seek innovative solutions to problems
old and new. I am proud that this is something that our staff
do constantly, finding new and improved ways of working is
part of our culture. This ability to adapt was explored at our
annual conference as this year’s theme was ‘Innovation and
Celebration’. You can find out more on this on page 10, while
on page 5 we highlight some of the projects that have been
shared by the NHS Fab Change team as examples of innovative
ways of improving care.
By running our Trust as efficiently as possible we free-up
the resources to provide our clinical staff with the buildings
and equipment that enables them to use their knowledge
and passion. A fine example of this is the new Stratford
Hospital facility which was recently officially opened by Her
Royal Highness The Princess Royal. The new hospital offers
exceptional facilities for patients, relatives and staff so it was
great to celebrate this with a Royal visitor. We are all very
proud of the development and the difference it is already
making to the lives of people in Stratford and the surrounding
communities. You can read more about it on page 4.
The result of us developing our people, nurturing their passion
and providing them with the right tools for the job is that we
are a great employer who can offer long and rewarding careers.
This was apparent at our recent long service celebration event
where we recognised the contribution of staff who have
worked in the NHS for 10, 20, 25 or 40 years. Held every year,
the event is a real highlight for me because it provides me
with the opportunity to personally thank the many committed
members of our team who have dedicated a significant part of
their careers to serving local people. A selection of photographs
from the night can be found on page 6.
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I wish to let you know of the most
excellent service I experienced during
my brief stay in the Hospital. I do not
wish to personally single out any of
your excellent staff, except to say that
the managing day shift Staff Nurses
and the Dr, were absolutely delightful.
Well done to you all.

ith help and advice.
Amazing support w
of the phone when
Always at the end
clinic. Thank you
needed and great in

My nurse is
so friendly
and shows
much consid
eration of m
y health and
process. Sh
e carried ou
t complete
appra isals o
f my condit
ion every vis
it.
I do not thin
k the servic
e I rece ived
could be im
proved.

I wish you all a merry Christmas
and a happy, healthy New Year
At @nhsswft for the first time ever - really
impressive service, kind, professional and
considerate staff. I’ve always been a fan
of our #NHS and this hospital, from what
I’ve seen, reinforces all that is good with it!

Glen Burley Chief Executive
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Thank you for looking after my Wife today.

Could YOU Help The Greater Good?
Unleash your power and assemble with those who strive to
help and save lives within your local healthcare community.

Your Missions (should you choose to accept them)
1. Help your community be heard 2. Develop Yourself
3. Help to shape local healthcare
4. Make sure we do what’s right for the people we serve
5. Support the NHS
TO BECOME A GOVERNOR, YOU NEED TO SIGN UP TO BE A TRUST MEMBER.
You will then be sent a Governor recruitment pack.

Sign up to be a Member today by visiting:

www.swft.nhs.uk/join-us/become-member
the pulse : Winter 2018/19
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How fab changes
are improving care
We have been sharing some of our projects with staff from the ‘Fab Change’ team, the
people behind ‘The Academy of Fabulous NHS Stuff’. The idea behind the Academy is to
make NHS services better and more efficient by sharing best practice and solutions to
common problems, with an emphasis on instilling
a sense of pride and fun.

The Princess Royal
officially opens Stratford Hospital

September saw the official opening of the new
Stratford Hospital by Her Royal Highness The Princess Royal

H

ospital based staff shared some of
the ways they have been helping
to keep patients active in both
body and mind. Ward teams are working
with therapy staff to arrange activities
aimed at getting patients up, dressed
and moving.

Patients have enjoyed sports days and exercises
inspired by popular programmes and events such as
this year’s royal wedding, ‘Strictly Come Dancing’,
Wimbledon and the FIFA World Cup.

During the day, Her Royal Highness (HRH) was
given a guided tour by Trust Chief Executive
Glen Burley, meeting clinicians and patients.
This provided an opportunity for HRH to hear
about the positive impact of the £22m facility
since it treated its first patients in July 2017.
HRH also spoke to key fundraisers about the
£1 million Cancer and Eye appeal that funded
enhancements for the state-of-the-art hospital.
The building is approximately twice the size
of the current hospital and houses a cancer
services unit on the top floor. This area is
known as The Rigby Cancer Unit, following an
extremely generous donation from The Rigby
Foundation. The first floor of the hospital is a
dedicated eye unit which includes a state-of-theart operating theatre making day procedures,
such as cataracts, much more accessible.
The ground floor is home to Café Lomas, a
health and wellbeing hub. Café Lomas provides
information and advice on a range of health
and wellbeing services. In May 2018, the Trust
also introduced diagnostic services at Stratford
Hospital, with an MRI suite on the ground floor.
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Although a small, simple step, this is really important because research suggests that patients can
‘decondition’ when spending extended time in hospital beds which impacts them physically through muscle
wastage and mentally due to loneliness.
the pulse : Winter 2018/19
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Long serving staff recognised
in year NHS turns 70
In October we hosted an event at Warwick Hospital
to celebrate long serving members of staff.

Summer
GEM Award
Winners

GEM awards are presented to staff on a quarterly basis to
recognise those that go the extra mile. We feel that providing great
service is a team effort and something we are all responsible for,
whatever our role, so GEM awards are given out to staff members
from three different categories - Clinical, Non Clinical and Team.
Below we share who won, and why, in Summer.

Wayne Owen, Systems Administrator in Workforce
Information, was presented the Non-Clinical
Summer GEM Award by Director of Finance, Kim Li.
Wayne was nominated for his incredible support to the entire
Trust, with expenses and erostering, and for his kindness,
patience and unwavering dedication. Great work Wayne!

Our long service celebration is held annually to mark
the milestones of employees who have worked in
the NHS for 10, 20, 25 and 40 years. Held in the year
that the NHS has celebrated its 70th birthday, the
2018 event had added significance.
A focus of the year-long NHS 70 celebrations has been on the
staff who have provided world class care to people, irrespective
of their ability to pay for it, since it was formed in 1948. The long
service event was an example of the commitment that makes
this possible locally.
Trust Chief Executive Glen Burley and Chairman Russell
Hardy presented staff with certificates and commemorative
badges before posing for photographs. The presentations were
followed by a speech from Mr Burley who recounted some
memorable moments that have happened during the time staff
have worked for the NHS. Although light hearted, the Trust
Chief Executive used his address to staff to thank them for their
hard work and reminded them how important it is to the people
they serve every day.

Therapy assistant Conrad Pryke, was awarded
the clinical GEM award by Head of Operations for
Community, Adam McKeown, for being an 'outstanding
member' of the North HomeFirst therapy team.
Conrad, who is dedicated to his patients and their needs, has
been personally named on friends and family feedback for being
so caring, kind and thoughtful. The nominator commented he
constantly receives praise from patients, professional leads, senior
managers, other teams and programme managers for his dedication,
knowledge and helpfulness. Huge congratulations Conrad!

Director of Nursing, Fiona Burton,
awarded the HomeFirst Health
Professional Leads the Team
Summer GEM Award.
The group have been focused and professional
throughout their transition period. They have
found solutions to complex issues and they
have challenged new ways of working with
their teams and service users in mind.

Russell Hardy said: “With the NHS turning 70, this year has

been a real celebration, a look back at what makes our
health service what it is today. This event is a reminder
of a vital part of that, the people that dedicate their
careers to caring for others. I want to personally thank
them all. The event also highlights what a fantastic place
to work the Trust is; all of the people here are testament
to the long, rewarding career that we can offer.”
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Anyone can nominate a member of our staff for a GEM Award
If you know of someone that goes the extra mile, tell us why you feel they should be recognised
by heading over to the ‘Your views matter’ section of our website, accessed via the homepage.

www.swft.nhs.uk/your-views-matter/make-gem-award-nomination

the pulse : Winter 2018/19
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Dr Charles Ashton, Medical

Director at South Warwickshire
NHS Foundation Trust, said:

This year, a more effective vaccine is for
the first time available in the UK for
those aged 65 and over. It is important
V over 6
that anyone over 65 receives this
s
n
offer rotectio
vaccine because typically, older
p
more m flu
adults’ bodies do not respond as well
fro
to the flu vaccine and complications
from flu are more common.

NEW E
IN s
ACC
5

More broadly, the NHS is fighting flu on more fronts by offering more
children a vaccine and all eligible adults under 65, including pregnant
women and those with long term health conditions, are offered a vaccine
that protects against a total of four strains of flu.

“Flu is serious and is different
to the common cold, so much
so that it kills an average of
8000 people a year. This is
why a free flu vaccination is
offered to those who are at
increased risk from the effects
of flu. These include people
aged 65 and over, pregnant
women, those with underlying
health conditions and children
aged 2-9. We care for a large
number of people in these
‘at risk’ groups so have been
working hard to vaccinate
thousands of our members of
staff, minimising the risk of
spreading the infection.

EXTRA

appointments available
at GP practices
Many practices in Warwickshire, Coventry and Rugby
now offer appointments in the evening and at weekends.
This means you will be able to see a GP or practice
nurse at a time which is most convenient for you.

Using these services instead of visiting busy
A&E departments could mean our clinical staff
have more time to treat the most unwell people,
saving lives by helping those that need urgent
medical care most.
To find out more please speak to your practice
receptionist or search the internet for:

‘Extended GP access Warwickshire’

Experience has taught us
that adults over 65 are more
likely to get flu and experience
complications. While it is
important for all at risk groups
to have their flu jab, this is
why we are targeting over
65s and encouraging them to
protect themselves, and those
around them, by receiving the
enhanced vaccine.”

We’re here
for you,
for longer
GP appointments are now
available in your area during the
evenings and at the weekend.
To book an appointment,
contact your practice.
For more information,
visit nhs.uk/GPaccess

Your NHS, here for you.

Sunil Limaye, GP

We are looking for people to support
their local NHS by becoming a member
of our 4x4 volunteer drivers club.

Volunteer

4x4

DRIVERS NEEDED
The requirements
for application are:
• 4x4 vehicles
• Flexibility
• A Willingness to join
a WhatsApp group
during times of extreme
weather conditions,
to support a response

Volunteer drivers undertake a vital role, providing
transport for our staff during severe weather, to
ensure local people get the treatment they need.
This includes transporting staff to one of our four
hospital bases at varying shift times. Volunteer
drivers also help us provide care to some of the most
vulnerable people in our community by transporting
our clinicians to patient’s homes across Warwickshire.
If you are able to help and meet the requirements
below please contact Graeme Wright,
Lead Volunteer Coordinator, by emailing

warwickshire4x4volunteers@gmail.com

The volunteer drivers will cover the following areas:

COMMUNITY LOCALITY HUBS

HOSPITAL BASES

• Stratford

• Warwick Hospital

• Shipston

• Stratford Hospital

• Warwick/Leamington/Kenilworth

• Leamington Spa Hospital

• Rugby

• Ellen Badger Hospital

• Bedworth
• Nuneaton
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Innovative ways of working
celebrated at annual conference

SWFT Charity supports our
hospitals and community services

Each autumn we host our annual
conference, an event that gives our staff
a chance to reflect on the past year and
plan ahead for the forthcoming one.

and means that we can enhance the services and
equipment that we provide, to oﬀer a greater
experience to our patients, staﬀ and visitors.

The theme of this year’s event was ‘Innovation & Celebration’ and the guest speaker was
Rob Law, the inventor who went on to sell millions of children’s sit-on suitcases after being
rejected on entrepreneurial TV show ‘Dragon’s Den’.

Equally inspiring were presentations from Trust directors and members of
staff representing a mix of teams and departments across the Trust. Alexendra
Shields shared details of the idea that secured her and colleague Inayah Zaheen
the runner up prize in the Trust’s Innovation Award. The Junior Doctors set up
a group to provide peer support and a comfortable environment to help junior
doctors to manage the challenges they face as highlighted in recent research.
Eliza Griffiths and Abigail Shields provided an insight into the services offered
by the Trust’s Frailty Unit which is often shared with other NHS trusts and
improvement organisations as an innovative example of best practice. The
team are redefining what frailty means and have created frailty assessment
criteria. This helps them to review patients accurately, ensuring they receive
the care they need. Our aging population means frailty services are an integral
part of health and care and our staff work and pride themselves to minimise
the decompensation of a patient associated with a prolonged hospital stay.

You can donate or fundraise for SWFT Charity and help
us to sprinkle some magic on services and equipment
that would not normally be possible in NHS services.
You can donate to a speciﬁc a ward or department
and we will ensure it goes there directly.
However, not all our departments receive the same level of support, so if you don’t have a preference,
please donate to our general purposes fund where it can be used where it is most needed.

Help us to keep our community informed
WHAT’S ON?

By encouraging your Family and Friends to become members of our Foundation Trust, they can
help us to make our hospitals and community care services even better.
WHEN

7 January 2019 17.00 – 18.30

WHAT

CHIEF
Council of Governors
Community and Hospital
Information Exchange Forum

CHIEF
Community and Hospital
Information Exchange Forum

Brook Suite
Warwick Hospital

Brook Suite
Warwick Hospital

WHERE

14 February 2019 14.00 – 17.00 4 March 2019

Warwick Trident College
Trident Park, Poseidon Way
Warwick CV34 6SW

All are welcome to attend. This is your opportunity to help shape
services by providing advice and feedback on local health and care.
Please contact the membership office to book your place using
Freephone 0800 085 2471 or email membership@swft.nhs.uk
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Are there any other services that your
local community would like to find out
about? If so please get in touch as your
input is always appreciated.

Your donations make a huge diﬀerence, thank you for any support that you can give.

Bluebell
BIRTH CENTRE
welcomes 100th baby

The Bluebell Birth Centre at Warwick Hospital has welcomed its
100th baby since it opened on 2 July 2018. Lyndsay and Tom from
Stratford-upon-Avon welcomed their baby girl Hannah into the world
at 7:14am on Wednesday 11 October 2018 and weighed in at 8lbs 6oz.
The Birth & Babies Appeal is funding specialist birth equipment and facilities
for the centre and has received tremendous support since launching last
year. The appeal still needs help to reach the £200,000 target to ensure that
all four birthing rooms have the best possible environment for women and
their families. So far over £165,000 has been donated.
Would you like to support the appeal? Please contact charity@swft.nhs.uk or
call us on 01926 495 321 ext 8049 to find out how you could get involved and
help us make the new birth centre the best it can be for all our future babies!
the pulse : Winter 2018/19
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Self-care is the best choice to treat common ailments and minor illnesses.
You can also help yourself and your local NHS by keeping active and eating well.

Here are some top tips…
Use the
NHS
choices
website
for advice

Remember to keep
your home medicine
cabinet stocked up
with basics such as
paracetamol and
antihistamines

Eat well;
lots of fruit,
veg and fibre!
Include protein
in your diet

Call 111 for
non medical
emergencies

Take all prescribed
medications or
talk to your GP/
pharmacist before
changing anything

Keep hydrated;
1.5 litres of water
(tea or squash
every day)

Get advice
and guidance
from your local
pharmacist

See your GP
if symptoms
persist. Don’t
wait until its
too late

Try to be
social and
a good
neighbour

Care for yourself at
home for minor ailments
such as tummy upsets
and colds. Remember
to always wash your
hands well to help stop
infections spreading

Keep fit;
10 minutes walk
every day,
stay active

Get screened and
immunized - including
your flu jab!

