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For many of us at the Trust, spring is also a time of reflection
as we compile our annual report, analysing our performance
throughout the past year. It is at this point in the year that we also
look back at how we managed the increased demand that winter
brings.This always provides an opportunity for learning - building
on what we did well and identifying areas for improvement.

As ever, our plans for the coming year aim
to maintain these scores and continue to
be one of the top performing Trusts in the
NHS.

National average for
combined acute and
community trusts – 59.3%

Opportunities for flexible
working patterns

SWFT score – 60.2%
National average for
combined acute and
community trusts – 52.8%

I have a choice
in deciding how
to do my work

SWFT score – 62.2%
National average for
combined acute and
community trusts – 56.3%

Relationships at work are
never/rarely strained

SWFT score – 53.4%
National average for
combined acute and
community trusts – 45.8%

I often think about
leaving the organisation
National average for
combined acute and
community trusts – 28.8%

As soon as I can find
another job, I will leave
this organisation

SWFT score – 9.8%
National average for
combined acute and
community trusts – 14.7%
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The nurses that attend provide the
best care, and are so considerate. They
check with me as to my concerns/
issues and do their very best to ensure
these are dealt with either there and
then or arrange for the next attendant
to be able to sort things. I feel very
lucky to have such good, caring help.

Follow us on
Twitter

@nhsswft

EN

A

T FEED
CK

SWFT score – 22.2%
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Glen Burley Chief Executive

I am extremely pleased that there are lots of
important areas where we scored amongst
the very best organisations in the NHS staff retention, morale, staff engagement
and, health and wellbeing. Some of our top
scoring results are shown on the left-handside of page 03.

SWFT score – 66.2%

What our
patients
say...

VI

Our aging population, changing lifestyles and uncertain political
landscape, combined with resource challenges, place ever
evolving demands on health and social care. If we stand still we
will struggle to keep up so striving to find new, more effective
ways of working has become our ‘business as usual’. This has not
gone unnoticed, the Trust has recently featured in television and
radio programmes as examples of exemplary practise. Further
examples of this can be found on the following pages, I hope you
enjoy reading them.

Something else that sticks out in my
calendar at this time of year is the
publication of the national NHS Staff
Survey results. I eagerly await these
annually because while there are lots of
different targets to hit and measures of
success for NHS organisations, it is these
honest opinions of our employees that
provide some of the best insight in to how
we do things and what it’s like to work here.

I look forward to
going to work

R

Those that are familiar with the NHS Long Term Plan will see that
our objectives are closely aligned. This is particularly true with
our work to change both the treatment and perception of older
people. Something we have received praise for from the National
Clinical Director for Older People at NHS England, Professor Martin
Vernon. You can read more about this on page 10. Our objectives
also mirror the NHS Long Term Plan in placing an increased focus
on providing care close to home and in communities as well as
supporting people to lead healthier lives; these are covered on
pages 6 and 7 respectively.

Surveyed staff score SWFT
as a top NHS employer
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pring is often a season when things start
to grow and when we can look forward to
the year ahead. In the Trust it’s a time when
we make plans to help to realise our vision.
This starts with getting clarity on what our
goals are. Whilst fundamentally we are here
to support and improve the wellbeing of our
communities, the priorities and challenges
can change. So each year we work with
our staff and Governors and listen to the
views of service users and partner organisations to decide what
we want to achieve. To communicate this in a concise and easy
to understand way we publish our updated objectives as a one
page document. Beneath this there are far more detailed plans
and team and individual objectives, but by setting out some key
priorities we hopefully demonstrate our focus for the year ahead.
You can find our 2019 – 20 objectives on page 8 and 9 of this
magazine.
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I

Fantastic antenatal care
@nhsswft Warwick Women’s
Unit. Over the moon to be signed
off from consultant led care &
eagerly awaiting baby’s arrival
but will miss the fantastic team
of midwives, Dr’s, sonographers
& support staff. Thank you for
making this pregnancy stress free.

the pulse : Spring 2019
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Governors

helping our communities to be heard
As a Foundation Trust we have the
freedom to make decisions on how
we provide health and care services.
To help ensure these decisions are
right for the people we serve, we
work closely with Governors who
each represent a local constituency.

by
Russell Hardy
Chairman

Any member of the Trust can stand for election as a Governor.
Once appointed by Trust Members and local organisations,
Governors are usually in post for three years. During this time,
there are lots of opportunities to get involved and make a difference
to ensure that the voice of our communities is considered in the
Trust’s decision making; Governors attend various meetings
including the Council of Governors (CoG) and Board Round Table
meetings as well as our Annual Members’ meeting.

In November we launched our campaign for Governor Elections and announced that we were
“looking for people to look out for their community”. We had a mission for nominees to:

• Help to shape local healthcare
• Make sure that we do what is right for the people we serve
• Support the NHS

I would like to thank all the outgoing Governors for
their help and support over the past 3 years and
look forward to working closely with the newly
elected governors on some exciting projects.

Council of Governors - in post for 3 years from 1st March 2019
East Stratford
& Borders

Northern Warwickshire
& Rugby

Warwick &
Leamington Towns

West Stratford
& Borders

Warwick District
& Borders

David Gee

Cally Harrison

Ruth Cowan

Mary Ann Malloy

Jean Arrowsmith

Mike Wells

Karen Callender

Chris Baker

Alex Grieve

Michael Coker

Rachel Barnes

Richard Grimes

Jane Knight

Patricia Scott

Non Clinical
Support Staff

Nursing & Midwifery
Community Staff

Clinical Support
Staff

Medical & Dental
Staff

Nursing & Midwifery
Acute Staff

Carl Walker

Sue Warner

Jane Mason

Najmi Qureshi

Kathy Wagstaff
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WHERE

Thursday
11th April
17.00 – 19.00

Free Health Talks
Clinical Psychology
Building Resilience
to Stress
Community and
Hospital Information
Exchange Forum (CHIEF)
Update on Ellen Badger
Project
Free Health Talks
Focus on Physiotherapy

Room A Medical
Education Centre
Lakin Road
Warwick Hospital
Ellen Badger Hospital
Shipston on Stour

Monday
13th May
16.30

Tuesday
14th May
17.00 – 19.00
Tuesday - Friday
14th - 17th May
Drop In
Thursday
16th May
17.00 – 20.00

Wednesday
10th July
14.00 – 17.00
Wednesday
11th September
12.00 – 13.30

Services like ours really are part of the community and
I am pleased to say that we received nominations for all
of our constituencies.

Helena Darcey-Cope

WHAT

Monday
10th June
17.00 – 19.00
Monday
1st July
16.30

• Help their community be heard

Alexandra Mann

WHEN

Dying Matters
Awareness Week
See below
Council Of Governors
Meeting

Free Health Talks
Diabetes Awareness
Week
Community and
Hospital Information
Exchange Forum (CHIEF)
End of Life
Annual General Meeting

Free Health Talks
Dementia

The Lomas Suite
Stratford-upon-Avon
Hospital
The Lomas Suite
Stratford-upon-Avon
Hospital
The Sports Connexion
Kenilworth Room
Ryton on Dunsmore
CV8 3FL
Room 1
John Turner Centre
Warwick Hospital
Brook Suite
Warwick Hospital

Crown Plaza
Stratford-upon-Avon
Sydni Centre
Cottage Square
Leamington Spa

DYING MATTERS
AWARENESS WEEK
13- 19th MAY 2019
Dying Matters Awareness Week gives us an opportunity
to place the importance of talking about dying, death and
bereavement firmly on the national agenda. This year
the theme is ‘Are We Ready’ and SWFT are delighted to
be hosting a series of events, including an exhibition of
sculptures. These will be displayed at Stratford Hospital,
Building 1 and can be viewed between Tuesday 14th - Friday
17th May between 09.30-16.30. There will also be a ‘market
place’ of information from local organisations and support
services who are kindly supporting Dying Matters week.

AED
Would you be interested
to learn how to use the
community Automated
External Defibrillator?
There will be 5 sessions across
the Trust based on the locations
of the Automatic External
Defibrillators (AED).

Rugby
Alcester
Stratford
Shipston
Southam
If you would like to attend any of
these free sessions on this page,
email: membership@swft.nhs.uk
or use FREEPHONE 0800 085 2471
and book a place asap.
Members and non-members are
all welcome to attend as many
of these public meetings as they
would like.
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More information about the Dying Matters campaign
can be found at www.dyingmatters.org
the pulse : Spring 2019
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Care at the heart of our community
Hospitals are not always the best places to receive medical
treatment so we also offer services in a range of ‘Out of Hospital’
settings, enabling us to provide care where it’s needed.
Our Out of Hospital community services and how they can help:

Continence Services
Our Continence Service assess for and
treats incontinence.

Dietetics
Dietitians use nutrition science to help
people make informed decisions about
the food they eat and their lifestyle.

Occupational Therapy
Occupational Therapists assist
individuals in achieving an independent
lifestyle following a physical, mental or
emotional illness.

Physiotherapy
Physiotherapy is beneficial for people
of all ages to restore physical
movement, function and self-confidence
after someone has been affected by
injury, illness or disability.

Patients
trained to
administer
antibiotics
at home
An initiative to
train patients to
administer their
own intravenous
antibiotics is
helping people in
South Warwickshire
to receive medical
treatment at home.
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The programme, known as outpatient parenteral antimicrobial therapy (OPAT),
is improving the care of patients who need antibiotics to be delivered intravenously,
meaning directly into the veins, but are stable and well enough not to be in hospital.
A team made up of a mix of healthcare professionals meet up regularly to carry
out thorough reviews, ensuring the safety of patients is maintained at all times.
Specialist staff assess patients to determine their suitability for the therapy, using
a colour coded system to identify what level of care each needs.
Lots of benefits are already being realised with patients being discharged more
quickly or not admitted in the first place, meaning they can be at home instead of
unnecessarily in hospital. This improves the experience of patients and reduces the
risk of hospital acquired infections. In addition, treating people at home helps to free
up beds for patients whose condition means they require a stay in hospital.

Speech & Language
Therapy
Speech & Language Therapists help
adults with a communication and/or
swallowing difficulty.

Specialist Nursing
Diabetes Nurse Specialists support newly diagnosed
diabetic patients to manage their conditions.
Heart Failure Nurse Specialists deliver expert
nursing care tailored to advise, educate and support
heart failure patients and their carers.
Parkinson’s Disease Nurse Specialists provide
specialist advice, support and education for patients
and their carers who have Parkinson’s disease and
related disorders.
Palliative Care Nurse Specialists support individuals
and carers having difficulty surrounding their illness and
related treatments, particularly when they are coming
to the end of their lives.
Tissue Viability Nurse Specialists provide staff,
patients and carers with support and advice on wound
care including prevention and management.
Community Nursing nurses work with different health
and care professionals to care for patients in their own
homes or clinics. Their broad mix of skills means they
provide care for a wide variety of conditions.

These teams are part of a wider health and care system so work
closely with GPs, social care and voluntary organisations to help
our communities to live happy, healthy lives.

Dr Charles Ashton, SWFT Medical Director said: “The implementation of OPAT

is a fantastic example of Trust staff finding ways to provide patients with treatment
in the most suitable setting. Sometimes this is in hospital but in situations when it is
safe to provide care in a patient’s home we strive to do this. This is because it is more
convenient and comfortable to be at home with loved ones. In addition, for older
patients, a hospital can be a disorientating change in environment where prolonged
stays can lead to a reduction in muscle strength, increasing the risk of a fall."
Patient Ronald Hancock added: “Receiving treatment at home is great because
not only is it more convenient for me but it also means a bed is available in hospital
for someone that really needs it.”

This move towards providing care closer to home is to ensure we are meeting the needs of our local populations.
If you have any questions on Out of Hospital Care, please email:

dawn.spencer@swft.nhs.uk
the pulse : Spring 2019
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TRUST OBJECTIVES
1. Develop frailty pathways across all of
our services that co-ordinate care for
our local communities

Objectives 2019/20

2. Working with our users mobilise our
digital strategy including a systemwide shared health and care record
and patient portal
3. Create sufficient capacity to
maximise the delivery of ambulatory
(treatment without admission)
emergency care

Together with others we use all of our expertise and resources to support and
improve the wellbeing of our communities. Our strategy focuses on health not
illness and is delivered through our engaged and passionate workforce.

unity
Comm ing
s
Nur

4. In partnership with primary care
develop new ways of working to
ensure that clinical and non-clinical
services are delivered in the best
setting in our healthcare system

How we plan to deliver our Trust Objectives...

Rehab
Restora &
tiv
Support e

5. Develop and start to implement a
joint estates strategy with primary
care and partners to support local
people to remain healthy within
their own community
6. Develop a framework that supports
decision making and patient centred
care at a local (Place) level

rnity
Mate ices
v
r
e
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Urgent
Care

7. Increase car parking and staff
training capacity
8. Work with the Coventry and
Warwickshire Integrated Care System
and the wider provider alliance to
ensure that key services are clinically
and financially sustainable

to help
yourself

Hospitals

Children,
Young People &
Family Services

FOUNDATION GROUP OBJECTIVES
1. Implement a group wide strategy to develop
capacity and capability for service/quality
improvement
2. Actively increase our role in prevention with our
local communities

4. Implement a group wide leadership approach and give
teams the time and support to operate effectively
5. Deliver group opportunities available by working more
closely in IT and procurement and use SWFT Clinical
Services to explore other areas

1. To help us develop our frailty pathways and coordinate care for our local communities in and
out of hospital, we will be working with health
and social care partners to agree an out of
hospital community frailty model. We will also
revise the Trust’s falls strategy

5. Creating a wider ‘place’ estates strategy in
collaboration with primary care colleagues,
will support people to remain healthy within
their own community. A particular area of
focus for this will be the development of
Ellen Badger Hospital

2. We will be working with users to mobilise our
digital strategy. This will include working with
partner organisations to develop a system-wide
shared health and care record, implement a
population health system and create a patient
portal, with input from a range of users and staff

6. Implementing a South Warwickshire Place
forum will support patient centred care at
a local (Place) level. The existing Working
Together Board’s will also be reviewed and
aligned to the new Place model, which covers
South Warwickshire, North Warwickshire,
Coventry and Rugby

3. To maximise the delivery of ambulatory
(treatment without admission) emergency care,
we will be developing a capacity and workforce
plan. This will also inform a plan for urgent
care for 2019/20. To support this, the Trust will
review the Specialist Nurse strategy which will
include new ways to reduce hospital admissions
4. To ensure that clinical and non-clinical
services are delivered in the best setting in
our healthcare system we will create a clinical
workforce strategy to increase care delivered
in community settings close to people’s homes,
as well as reviewing non clinical services

7. Business cases will be developed to support
increased car parking and staff training capacity
8. To ensure key services are clinically and
financially sustainable, as well as consistent
with the strategic needs of the Trust, we will be
working with the Coventry and Warwickshire
Integrated Care System and developing
further the Provider Alliance across Coventry,
Warwickshire, Hereford and Worcestershire

3. Develop a consistent group approach to capacity
planning to improve clinical productivity

/nhsswft
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A national frailty expert
has recognised our Trust as

AN EXEMPLAR
IN THE FIELD
National Clinical Director for Older People at NHS England,
Professor Martin Vernon, has praised our Trust for its forward
thinking approach to caring for frail patients.
Professor Vernon commended us
after attending our recent workshop
dedicated to frailty. The event saw
teams from our acute services, Out
of Hospital community services and
Primary Care present the pioneering
measures in place to ensure frail and
elderly patients are being cared for
in the best environment. Specifically,
this is focussed on the reduction in
unnecessary admission to hospital
and promoting a general philosophy
of “home first”. Professor Vernon
also presented the NHS Long Term
Plan in relation to ageing well and
quality of healthcare in later life.

Our Trust is fully committed to changing perceptions of how elderly patients
are cared for. Warwick Hospital’s new Frailty Assessment Area (FAA)
assesses a patient for frailty upon arrival at hospital. This positively impacts
patients’ recovery as the FAA ensures specific needs are met straight away.
An approach described as “comprehensive geriatric assessment” is applied
which is known to improve outcomes including mortality and independence
at six months.

Wasps hear how Ending PJ Paralysis
takes the sting out of staying in hospital
In February Premiership Rugby Team Wasps visited Warwick Hospital to
learn more about the Trust’s work to improve the care we provide.
First-team players James Gaskell,
Jake Cooper-Woolley, Gaby
Lovobalavu and Rob Miller took
time out of their busy training
schedule to visit the wards with
gifts donated by the squad. They
signed autographs and posed for
photographs, even handing out
roses for Valentine’s Day!
The players took part in activities
with the patients and spoke to
staff about the Trust’s new Frailty
Assessment Area and the End PJ
Paralysis initiative.

Frailty is a distinctive health state
related to the ageing process in
which multiple body systems
gradually lose their in-built reserves.
Older people with frailty are at
risk of being unable to respond to
or recover from changes in their
physical and mental wellbeing.

Professor Martin Vernon said:
“I am impressed with the clear sense of purpose to improve care
in Warwickshire. South Warwickshire NHS Foundation Trust is
collaboratively working with community services, primary care and
the local authority to develop a joined up approach. The Trust is a
great example of a successful adoption of the new national model
of the NHS Long Term Plan.”

10
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Rachel Williams,

Associate Director of
Operations for the
Emergency Division at
South Warwickshire NHS
Foundation Trust, said:

“We’re really pleased to be one of the lead organisations involved in End PJ
Paralysis. It is all about changing our patients’ mind-set to improve their quality of
life – just because they are in hospital, it doesn’t always necessarily mean that they
have to be lying on a bed.
“Wearing their own clothes also enhances their dignity, safety and gives them
their identity back. Such is the success of the End PJ Paralysis campaign, we have
decided to keep it going indefinitely throughout South Warwickshire and we were
thrilled to have received backing from Wasps.”
the pulse : Spring 2019
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COVENTRY & WARWICKSHIRE’S

YEAR OF WELLBEING 2019

Coventry and Warwickshire’s Year of Wellbeing 2019 is here to help improve health and wellbeing
for everyone in our area. There are lots of ways to get involved, our staff share some examples

GEM AWARD
WINNERS

Our GEM Awards recognise the staff who have
gone the extra mile to provide first class care
for patients.

Congratulations to Lindsey Lear, Leg Ulcer Nurse,
who was presented the Clinical GEM award
by Director of Operations, Helen Lancaster

BEFORE & AFTER

Director of Nursing
Fiona Burton pledged

to drink at least
two litres of water
a day and exercise
three times a week.

Head of Employment Services
Matt Clarson pledged to eat

Podiatrist Sue Pike pledged

healthy and continue to
do three military fitness
sessions per week

Head of Organisational Development
Dan Pearce pledged to complete

his 40th ‘Park Run’ by the
end of the year.

At the time of writing he was on
number 18 and by the look of this photo
he’s on his way to hitting his target!

to complete the
Four Inns Hike

and has been sharing her
training progress on Twitter.
@Suepike #healthyswft

Also taking advantage of our open spaces,
Integrated Health Team for Warwick and
Kenilworth have introduced what they call
the ‘Park Life Scheme’. When the weather
is nice, staff spend 15 minutes in the park
opposite Cape Road Clinic. This gives them
a bit of time to recharge their batteries
while eating their lunch, enjoying a walk
while having a chat or just some quiet time
sitting on a picnic blanket, some opting to
do mindfulness exercises.

Some of the ways
to get involved
© Image courtesy of Nick Wolstenholme

Pledge to take action
In addition to having a range of Health & Wellbeing advice
and support compiled into a file for easy access, the
Leg Ulcer Team based at Camphill Clinic have introduced
‘Wellness Wednesdays’.
This is set to include an
introduction to meditation,
afternoon walking sessions
and Tai Chi.

Share your story to inspire others
Enable others to join in
Sign up to the Daily Mile
Start a conversation
Help improve wellbeing in your workplace
Let us know about your events
Ask a question about the Year, or…

12

The nominator said Lindsey works with wisdom, integrity
and is an inspiration to student nurses. In her own time, she
also successfully applied for a Doppler Machine to ensure
continued great patient care.

Castle Ward were presented
the Team GEM award
by Trust Chief Executive, Glen Burley
The department received a number of
nominations and external feedback for
providing very high standards of care.
A nominator commented that patient
care never falters. The team’s
kindness, compassion and efforts
ensures a positive environment
for staff, patients and visitors.

The Non-Clinical GEM award was won by Web Developer, Krzysztof Rog,
for creating an effective new data system for the Psychology department.
The team felt Krzysztof was very patient, supportive and had a willingness to teach.
The nominator felt he made what could have been a very frustrating process
simple. Krzysztof also ensured the team felt very involved in the process and
made them feel confident using the system going forward. Congratulations!
If you would like to see our staff acknowledged for providing a great
service, you can nominate them for a GEM Award by visiting the ‘Your
view matter’ page on our website which is accessed via the homepage.

If you would like to see
our staff acknowledged for
providing a great service,
you can nominate them for a
GEM Award by visiting the
‘Your views matter’ page on our
website which is accessed via

www.swft.nhs.uk

…just find out more!
www.swft.nhs.uk

the pulse : Spring 2019
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FALLS BEDS
FUNDED

SPOTLIGHT ON SERVICES
Our ‘Spotlight on Services’ aims to provide an insight into the work undertaken by our staff and volunteers,
highlighting the wide variety of different roles that all contribute to providing first class care for patients.

Our Falls Prevention Lead Jo Copeman
said: “We are really grateful to

the public for donating money
which means we are able to offer
this extra care to our patients
during their stay with us.“
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Our colleagues, Helen Lancaster and Sam Eaton (pictured) are
gearing up to complete all four runs of the 2019 Wolf Run series.
They are looking for runners to join them on one or more of the
sponsored challenges.
To find out more about the 10k runs across raw natural terrain,
including open ground, woodland, lakes and thick mud, visit:

www.thewolfrun.com
Back in 2018, supporter Jasmine
King participated in the Winter
Wolf Run. She raised over £1,900
for the Aylesford Unit, in memory
of her grandfather.
Jasmine plans to take part in
another run, having enjoyed
it so much. “After the year

that our family had, seeing
how much care the hospital
had given my Grandad, we
really felt like we had a true
reason to get training and
raise some money for such
a good cause.”
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The first service we shine a spotlight on is our

Thanks to your support, we recently
bought eight new state of the art
beds. These beds have a built in
alarm system which recognises when
a patient is trying to get out of bed
unaided, alerting the staff immediately.

Swft Wolves

Jo Copeman, Falls Prevention Lead demonstrates
one of the new beds and pager system

JUMP FOR SWFT CHARITY!

Q
A

What are your main
responsibilities?
To recruit volunteers in to a
variety of roles that support
patients and staff at Warwick,
Stratford, Leamington Spa
and Ellen Badger Hospitals.
Volunteering roles and
responsibilities include things
like ward or helpdesk volunteer,
radio broadcaster and technician,
reading to patients and working
in the shop or pharmacy.

Q
A

What do you enjoy most
about your role?
I most enjoy the knowing that
we are supporting the patients
and staff. We are passionate
about making a positive impact
in someone’s life. We care about
people and want to make life
better for vulnerable, lonely and
elderly people. Volunteering
works both ways, as Trust patients
and staff also have a massively
positive impact on our lives.

Q
A

What are the challenges
you experience and how
do you overcome them?
I’d say the main challenge is
making all staff aware of how
we can help departments and
on wards. Volunteers need
to be made to feel welcomed
and valued. Therefore, we
need to keep spreading the
word and ensure staff are
aware of the added value
volunteers bring to the Trust.

We currently have 357 volunteers who each contribute on average 2 to 3hrs per week
If you would like to find out more about the volunteering opportunities at the Trust
please email

14

volunteering@swft.nhs.uk or call 01926 495321 Ext 6881

Swft Charity 10,000 Feet Tandem Skydive
Saturday 22 June / 14 September

Perhaps it’s always been on your bucket list?
With the tandem skydive being the most popular of
all skydives, it takes only 30 minutes of training before
you then jump strapped to your instructor. Enjoy the
exhilarating feeling of flying through the clouds from over
10,000 feet at up to 120mph.

It is a truly unforgettable experience.

Spaces are now available for this adrenaline-fuelled fundraiser.
For full information email: charity@swft.nhs.uk

Staying in touch
We are excited to announce the launch of our new website.
Keep up to date with all the latest charity news by visiting:

To contact the fundraising team, call 01926 495321 Ext 8049, email: charity@swft.nhs.uk
www.facebook.com/SWFTCharityNHS

www.swft.nhs.uk

www.swftcharity.co.uk

twitter.com/CharitySwft
the pulse : Spring 2019
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Visit our
SWFT Charity website

www.swftcharity.co.uk
to DONATE ONLINE, KEEP UP TO DATE WITH NEWS AND EVENTS, and
SEE HOW YOUR DONATIONS sprinkle some magic across Trust services.

STAY INFORMED, BE INVOLVED, MEET YOUR CLINICAL
TEAMS AND RECEIVE NHS DISCOUNTS AND BENEFITS

Please encourage your friends and families
to become members, follow us on

www.swft.nhs.uk/join-us/become-member
Access your NHS Discounts via: www.healthservicediscounts.com

