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What our patients say...

Dear Warwick Hospital  
& Community, 

I write to thank and praise all staff involved 
with my care, from initial appointment, to the 
staff who carried out the Bronchoscopy, the 
aftercare - the ward nurses and everyone else 
involved, of which there are too many to name 
and single out.   
I would also like to thank the team of hard 
working individuals in the community team 
based at Arrow Lodge Medical Centre in 
Alcester, who were great to have around and 
also looked after me for the next 28 days of 
IV treatment.

There is always so much going on in 
the Trust and in the NHS generally 

that sometimes the subject for 
this article can be a hard choice.

Recently there has been a lot of media coverage 
about our system wide ‘sustainability and 

transformation plans’ - a vision for the future 
of health and care services which focus on 

helping people to stay healthier for longer and 
on providing better care at home or closer to 

home. We also have exciting developments such 
as Stratford Hospital or our emerging plans to 
revamp maternity services and create a new 

Midwife led Unit at Warwick. Another important 
story to include is our involvement with Wye 

Valley NHS Trust in Hereford.  SWFT is now seen 
as one of the best trusts in the NHS, with this 
comes a responsibility to share best practice 

and to use our stronger position to help others.  
We have much in common with Wye, but they 
have struggled both financially and clinically 

over the past few years. Our Chairman and I are 
now fulfilling the corresponding roles at Wye. In 
addition, Dr Charles Ashton will be working as 
Medical Director for Wye as well as SWFT and 

Jane Ives, our Operations Director is operating as 
their Managing Director. Through this ‘strategic 
partnership’ we hope in the long run to make 

both organisations stronger and better. 

We are determined to make sure that this 
helps SWFT to improve and yet again this 
edition provides a number of examples of 

how we are doing that through our amazing 
staff, governors, volunteers and partners.

Glen Burley
Chief Executive

@SLouise_101 

After nearly 3 weeks in @nhsswft 

my Dad is coming home  

Thank you Mary ward, for everything 

@NHSMillion #HappyPatients 

#NHSMillion

The Youth Parliament is run by Warwickshire residents 
who are aged between 11 and 18, providing them with 
the opportunity to contribute to social change.

Linda explained how we have a duty to ensure that our membership 
is representative of the communities we serve, highlighting 
that we are particularly keen to engage with young people.  

Youth Parliament members were delighted to have 
the opportunity to contribute to local health services 
and signed up to become Trust members.

Our Membership and 
Engagement Officer, Linda 
Onerhime, recently attended 
Warwickshire Youth 
Parliament to discuss with its 
members the importance of 
young people being involved 
in local health services. 

MEMBERSHIP ROUND UPLinda visits
Warwickshire Youth Parliament Date: Thursday 16.02.2017

Time: 2:00pm to 5:00pm 

Venue: Trident Technology 
Centre, Poseidon Way, Warwick, 
CV34 6SW

There is no need to register to 
attend and all are welcome.  

The meeting will include assurance 
items requested by Governors, 
assurance provided by the 
Non-Executive Directors and 
discussions on the Council of 
Governors’ Sub- Committees. 

The public will also have an 
opportunity to ask questions

Council of 
Governors  1

choices
I was treated in a professional, dignified and kind way 
and was involved in decisions where appropriate. The 
sister diligently nursed me through the night and gave me 
confidence and help using her knowledge and skill. The 
dedication and friendly support of everyone was of the very 
highest standard - doctors, nurses, caterers and the gentle 
ward cleaner lady, carefully and gracefully working round 
the patients. Thank you for such wonderful treatment.
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Follow us 
on Twitter 
@nhsswft

Miriam Relins has been awarded the 
first of the Chairman's special awards 
after volunteering for the League of 
Friends of Warwick Hospital for an 
amazing 31 years.
Miriam, who is 85 years old, can often be seen at 
the League of Friends bric-a-brac shop, boosting the 
fundraising by selling her handmade knitted gifts. 
In addition, the former nurse has played a key part 
in fundraising for charities like Parkinson’s UK and 
the Samaritans and was also involved in our own 
£1million A&E appeal.

Russell Hardy, Chairman, commented: “I was delighted 
that I could present the first award to someone who 
has shown such dedication and commitment to the 
hospital. Miriam has not only devoted her time to the 
League of Friends but to so many great causes and she 
deserves high praise and our profound thanks for all of 
her hard work”.

Miriam added: “I am totally 
committed to the League of Friends 
at Warwick Hospital providing money 
for equipment and the benefit of 
patients. I was asked when I would 
retire from this job and the answer 
was ‘when I stop breathing’”.

Volunteer awarded 
for 31 years dedication 
to hospital
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We often feel feel lonely when we 
feel we don't have strong social 
relationships or are unhappy 
with the ones we have.

Age UK estimate that 1.2 million older people are 
chronically lonely so below we provide some ways 
to improve interaction with others.

Age UK Warwickshire’s Psychological Support Services is a county-wide 
scheme offering a range of interventions such as counselling in people’s 
homes and a befriending service, aimed at improving wellbeing and 
supporting older people.

PSYCHOLOGICAL SUPPORT SERVICES
Telephone: 01926 458112 

Age UK Warwickshire
8 Clemens Street, Leamington Spa, CV31 2DL  Tel. 01926 458100

www.ageuk.org.uk/warwickshire/our-services/psychological-support-service/

Invite friends, family and neighbours for 
a cup of tea or if you would prefer for 
someone else to host, ‘Contact the Elderly’ 
is a charity that holds regular free Sunday 
afternoon tea parties for people over 
the age of 75 who live alone. You will be 
collected from your home and driven to a 
volunteer host's home for the afternoon. 
To arrange this locally phone Pamela 
Walker on 0121 603 1331.

Having a chat with a friend or relative over 
the phone can be the next best thing to 
being with them. If they haven’t called for 
a while, why not give them a call? Or you 
can call ‘The Silver Line’, a helpline for older 
people, on 0800 4 70 80 90. You can also 
call ‘Independent Age’ on 0800 319 6789, 
‘Age UK’ on 0800 169 2081, or ‘Friends of 
the Elderly’ on 020 7730 8263 to receive a 
regular friendship call from a volunteer who 
enjoys a good chat. 

Don't wait for people to come and see 
you – travel to visit them. The Royal 
Voluntary Service can put you in touch 
with volunteers who provide free transport 
for older people with mobility issues or 
who live in rural areas with limited public 
transport. 

If friends and family live far away, a 
good way to stay in touch is by using a 
personal computer or tablet (a handheld 
computer). Libraries and community 
centres often hold regular training courses 
for people to learn basic computer skills. 
Local branches of ‘Age UK’ run classes in 
computing to help older people get to grips 
with smartphones, tablet computers and 
email. Phone 01926 458100 to find out more.

The University of the Third Age (U3A) 
offers older people the chance to learn 
or do something new and is also a great 
place to meet people and make new 
friends. Run by volunteers, U3A has 
no exams. Normally, the meetings are 
held on the second Wednesday of each 
month (except for August) in the Dormer 
Conference Centre, which is adjacent to St 
Peter’s Church, Dormer Place, Leamington 
Spa, CV32 5AA. They start at 2.15pm and 
last for around two hours.

Use the knowledge and experience you've 
gained over a lifetime to give something 
back to your community by volunteering. 
You'll get lots back in return, such as new 
skills and confidence and, hopefully, some 
new friends too.

N body should live with loneliness
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Time for Tea 
in Dugdale’s 
Day Room
Patients receiving care at 
Warwick Hospital’s Dugdale 
Transitional Unit (DTU) are 
enjoying mealtimes in the 
day room that has been 
transformed by staff. 

Patient Muriel Bayliss said:  
“It’s a lovely tea room and it helps to get you out and about.”

In between singing along to popular music from yesteryear,  
Iris Jones added: “I like a bit of background music, it really 
helps to brighten the place.”

Remembrance Day 
on the DTU 
The day room was the perfect 
setting for activities to recognise 
Remembrance Sunday. 
The room was nostalgically decorated in 
commemoration and patients gathered around  
a television to watch coverage of the event including 
the Remembrance Day service.  The Trust’s Chaplain 
also led a service and holy communion for those  
who wanted to be involved. 

Other activities included arts and crafts  
with greeting cards being made in time  
for Christmas.

Trust Radiologist presented with a 
national award at House of Commons 

Marianne Kipling, Radiologist at Warwick Hospital, was invited to a 
ceremony at the House of Commons to receive 'Diagnostic Student of the 
Year' at the Annual Society of Radiography Awards.

To mark World Stroke Day at the end of October, 
we held events at two of our hospitals that 
provide care to people affected by stroke. 

Staff at Leamington Spa Hospital’s organised  
a virtual cycle event in partnership with the 
Stroke Association. The challenge was to cycle 
the distance from Leamington Spa to Paris in just 
5 days. Andie Lees, Clinical Psychologist, and 
Specialist Dietitian Hazel Glover were on hand  
to raise awareness of stroke and to help motivate 
those taking part. 

In addition to the cycling, Feldon Ward also 
celebrated its 10 year anniversary, marking 
a decade of providing specialist stroke 
rehabilitation and care to patients across 
Warwickshire.

Marianne with her award

Marianne said: “The award is a huge 
privilege, it doesn’t feel like it’s just 
my award but also my department 
and University who have ‘given me 
wings’ and supported me in my 
learning and development –  
I wouldn’t be here without them”.

The aim of the awards is to 
honour an undergraduate 
therapeutic student and 
a diagnostic student who 
exemplify the best of the 
profession’s values, as well 
as highlighting the students’ 
accomplishments whilst in a 
formal educational setting.

Hospital staff saddle up in support of World Stroke Day

A bake off competition and cake sale was held 
at Warwick Hospital where an information stand 
was hosted by staff from the range of disciplines 
involved in stroke care.

Over £400 was raised which was 
combined with funds raised at 
Leamington Spa Hospital to donate 
over £1000 to the Stroke Association.

China cups and saucers sit next to salt and pepper 
shakers on tables decorated with flowers and traditionally 
designed napkins to help create a tea room feel. 

DTU provides therapy support to people soon to be 
discharged and the tea room helps to prepare for this 
by offering a pleasant environment more like that 
experienced outside of a hospital setting. It enables 
patients to get out of bed, promoting exercise and 
helping to minimise pressure sores. In addition to the 
physical benefits, the tea room can be used to aid mental 
wellbeing because games like bingo help to increase 
interaction with others.  
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How to keep 
well this winter

1. ELIMINATE YOUR SLEEP DEBT
On average we sleep six-and-a-half 
hours a night which is less than the 
seven to nine hours recommended. 
But in winter, we naturally sleep 
more because of the longer nights - 
use the time to catch up.

2. DRINK MORE MILK
Milk and dairy products such as 
cheese, yoghurt and fromage frais 
are great sources of protein and 
vitamins A and B12. Try to go for 
semi-skimmed or skimmed milk 
– rather than full-fat – and low-fat 
yoghurts.

 

3. EAT MORE FRUIT & VEG
If you find yourself craving a sugary 
treat, try a juicy clementine or 
satsuma instead. Winter vegetables 
like carrots, parsnips & swede can 
be roasted, mashed or made into 
soup for a comforting winter meal 
for the whole family.

 

4. TRY NEW ACTIVITIES FOR 
THE WHOLE FAMILY
Don't use the cold winter months 
as an excuse to stay in and lounge 
around, try out a new activity. Regular 
exercise helps control your weight 
and boost your immune system.

 

5. HAVE A HEARTY BREAKFAST
Eating a warm bowlful of porridge 
helps boost your intake of starchy 
foods and fibre. Oats also contain 
lots of vital vitamins and minerals. 
Make your porridge with skimmed 
milk or water. Add some fruit to 
help you hit your 5-a-day target.

W
ith temperatures dropping and daily 
commutes done in darkness, winter is 
definitely upon us. This brings an increase 
in a number of seasonal infections so we’re 

offering advice on staying well throughout winter. 

Flu is one of the infections often associated with winter 
and can be much worse than the common cold. Some 

people are more susceptible to the effects of flu, for them it can 
increase the risk of developing more 
serious illnesses such as bronchitis 
and pneumonia, or worsening 
existing conditions. This is why it 
is important to protect yourself 
and your family by receiving 
your vaccination – this year has 
seen more of our staff receiving 
their jabs than ever before.

Norovirus is another infection that can be more prevalent during the colder months leading to it often referred to as the winter sickness bug. 

Our Executive team are flu fighters are you?

5WAYS TO 
STAY HEALTHY 
THIS WINTER

If you have been in contact with, or have had, 
diarrhoea and vomiting within the last 48 hours, 

you will be infectious and should stay away from 

hospitals and other clinical areas. If suffering 
from diarrhoea and vomiting its best to stay at 

home, drink plenty of fluids and take note of the 

following advice:
Wash your hands frequently and  
thoroughly with soap and warm water  Keep toilet areas clean 

Wash any clothing or linen that could  
be contaminated

Disinfect any hard surfaces that could  
be contaminated

Stay away from clinical areas, work, school 
or social gatherings until you have been 
free of symptoms for at least 48 hours 

1 in 3 
people 

in Warwickshire are 
entitled to a FREE vaccine. Visit 
www.warwickshire.gov.uk/flu 

to find out if you are eligible 
and which pharmacies and 
GP surgeries can provide 

it near you.

Where there is a suspected outbreak of the virus on one of our wards, we do a number  of things to contain it including:
• Restricting visiting 
• Stopping patient/staff moves from affected areas, unless on clinical grounds 
• Isolating/co-horting affected patients
• Additional cleaning 

For most people norovirus is a short bout of diarrhoea and vomiting that should clear up within 24-72 hours.  However, for the more vulnerable, it can have a more significant effect.

We will update our website regularly to keep patients and families informed in the event of any ward closures, visit:

www.swft.nhs.uk

Head of Midwifery Mel Crockett receives her jab 
from her deputy Michelle Waterfall.
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On 27 October, The Gasper Family hosted 
a ‘Musical Medley’ event in aid of the 
appeal at The Arts House in Stratford. 
The evening was in memory of Dr 
Terry Gasper - well respected GP, Trust 
Governor and volunteer for Stratford 
Cancer and Eye Hospital Appeal. Over 
400 guests enjoyed a variety of music and 
sketches with a wonderful atmosphere 
which helped to raise over £5,000!

We need your support to  
raise awareness of 
our Central England 
Rehabilitation Unit (CERU) 
in Leamington Spa. If 
you would like to hold 
a fundraising event for 
the brain injury unit then 
please do get in touch. 

Fundraising plays a vital  
part in helping to improve 
local healthcare services.  
To get involved, please 
contact the Fundraising 
Manager on 
charity@swft.nhs.uk 
or call 01926 495321 
extension 8049 

 

 

 

 

 

 

GEM awards are presented to staff on a quarterly basis to 
recognise those that go the extra mile. We feel that providing great 
service is a team effort and something we are all responsible for, 
whatever our role, so GEM awards are given out to staff members 
from three different categories - Clinical, Non Clinical and Team. 

Below we share who won, and why, in autumn.

Autumn 
GEM Award 
Winners 

Anyone can nominate a member of our staff for a GEM Award

If you know of someone that goes the extra mile tell us why you feel they should be recognised 
by heading over to the ‘Your views matter’ section of our website, accessed via the homepage.

www.swft.nhs.uk/your-views-matter/make-gem-award-nomination

DIGIT Team 
(Non-clinical winners)
Noel Butler, Matt Silvester, 
Vicki Harding, Shirley Branfield 
and Naseem Akram picked 
up a GEM Award after 
implementing a new IT system 
called DIGIT at the Trust. DIGIT 
enables staff to work more 
effectively by giving them  
a live view of where patients 
are in Trust hospitals, ensuring 
people are efficiently provided 
with the care they need.  
The nominator said:

“They have worked well as  
a team and have produced an 
excellent system.”

Kimberley Downes 
(Clinical winner)
According to her nomination “patients and their wellbeing is of the 
upmost importance” to Dugdale Transitional Unit manager Kimberly. 
Presenting her GEM Award, Director of Nursing, Helen Lancaster, said 
she felt proud to see the hard work that Kimberly and the rest of the 
team had put into making the unit a key part of the work the Trust does in 
supporting patients to be discharged from hospital where appropriate.

Victoria Ward 
(Team winner)
Director of Human Resources, 
Ann Pope, presented the Victoria 
Ward team with their award. They 
were nominated by two members 
of the public who said that they 
“cannot praise or thank the team 
enough”, before commenting 
that their relative “was cared for 
with dignity and compassion and 
regardless of what time of day 
we called, someone was always 
willing to speak with us.” 

STRATFORD 

'A Night at the Big Top' 
raises £60k for appeal     
On Saturday 22 October 300 guests attended 
Stratford ArtsHouse for ‘A Night at the Big 
Top’ which turned out to be one of the biggest 
events held in aid of our Stratford Hospital 
Cancer and Eye Appeal.

The circus themed entertainment started 
as soon as guests arrived; camels, a fire 
eater and a stilt walker welcomed everyone 
and set the tone for the fun evening ahead. 
Throughout the night, guests enjoyed more 
performances from a cabaret singer, a LED 
light show with dancers, a magician and a  
live band.

The evening was a huge success,  
raising a staggering £60k for the appeal.

Commenting on the evening, Ali Gray, 
Fundraising Manager said: “I am 
overwhelmed with how successful, 'A Night at 
the Big Top' was, it was such a special event. 
I would like to thank the local businesses who 
supported the evening and of course, all those 
who attended. Special thanks go to Nic Allen 
and Jen and Dan McDonald for helping to 
organise the evening and to our volunteers 
on the night; Sharon, Anna, Zoe and Nicola. 
I would also like to thank Phil Jones for 
sourcing some incredible prizes that helped us 
raise so much money.”

Dr Terry Gasper

Central England
REHABILITATION UNIT

©
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Struggling to cope through the

winter months?

Find out more at warwickshire.gov.uk/mentalhealth

 @WCCPublicHealth

 facebook.com/PublicHealthWarwickshire

Speak to someone in person at Wellbeing for 
Warwickshire Wellbeing Hubs - free one to one 
support, walk-in sessions, drop-in sessions

Telephone a team of trained and 
experienced support workers - 24/7 via
the Mental Health Matters Helpline on
0800 61 61 71 and 0300 330 5487
for mobiles

Visit Warwickshire Libraries for Reading 
Well Books on Prescription (BOP) 
reccomended self-help books, audio CDs 
and e-books

Samaritans is available round the clock, 
every single day of the year, call 116 123 
or visit samaritans.org/branches to find 
details of your nearest branch

Big White Wall bigwhitewall.com completely 
anonymous online community, free to people 
living in Warwickshire


