Issue 40
Autumn 2017

Your new hospital
in Stratford is OPEN
Pages 06 & 07
INSIDE THIS ISSUE

///////////////////////////////////////////////////////////////////

Read about the Trust
delivering Solihull’s healthy
child programme

Find out what
fundraising has
supported

Page 08

Page 11

the

Pulse
www.swft.nhs.uk

I am pleased to report on another very
positive period of development for the Trust.
The most tangible demonstration of this has
been the successful opening of our brand
new Stratford Hospital facility. You can read
more about the detail in this edition, but it
is not only spectacular, it’s functional too.
Like all of our projects the design has been
influenced by the fantastic staff who will work
in the unit and it’s therefore fitting that we
also celebrate one of them, our new Professor
Mission in this edition also (see page 03).

What

our

I always talk about the need for us to have a strong
reputation as a great place to work, the addition of new
facilities like Stratford Hospital certainly adds to this
but it’s the caring ‘can do’ culture which is even more
important. As a consequence the Trust and our reputation
grows. This month has seen the mobilisation of the
0-19 years contract in Solihull and the creation of the
‘Foundation Group’ which more formally brings together
our organisation and Wye Valley NHS Trust with
a combined group turnover of just under £0.5 billion.
We recently surveyed our new staff and more than half of
them joined us because of our reputation or returned to
us having experienced working elsewhere in the NHS.
This edition also includes a number of other developments
which I hope you will be interested in hearing about
as well as celebrating the success of our staff and their
commitment to the communities that they serve.
I hope that you enjoy the read.

Glen Burley
Chief Executive

patients

Dear HomeFirst Team,

Thank you for all the help you have
given me with my recovery.

From the first contact it was evident that the
team was not only capable, but caring with the
welfare of the patient at the heart of everything.
Please pass on my special thanks to the
Therapy Assistant whose cheerfulness and
patience was as much part of my recovery as
her care. Thanks also to the member of the
team who responded so quickly to any queries.
The professional experience, advice,
reassurance and support throughout has
without doubt helped me recover.

Oh @nhsswft you’re looking afte
r my mum
so thoughtfully I could cry. Tha
nk you.
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say...

Dear Integrated Health Te
am

1

11,

Please accept my thank
s for all the care and
attention you gave to my
husband in his last
months of life. With your
help he died peacefully,
out of pa in and at home
, which was his wish.
We wouldn’t have achieve
d this without you all.

@nhsswft My Mum was admitted to Warwick
Hospital after failing ill on a train in Leamington.
Your staff were fantastic tonight thank you.
You are welcome.
We wish your Mum a speedy recovery!
Thanks guys - She is now home resting
but Warwick Hospital was fantastic.
We are lucky to have Warwick with its A&E

Sight-saving Surgeon
receives recognition
Trust consultant Ophthalmologist Gary Misson has been awarded an honorary
professorship by Aston University, Birmingham. The professorship was presented
to Prof. Misson in recognition of his long-standing collaboration with the
university’s School of Life and Health Sciences (Division of Optometry) in
addition to his research activities.

Prof. Misson has undertaken
research into various aspects of
human vision over many years and is
showing no signs of stopping. He has
recently been awarded a grant from
the European Society of Cataract
and Refractive Surgeons for a clinical
study into a revolutionary way of
detecting early macular disease, such
as age related macular degeneration.

Recognising his colleagues Prof. Misson said:

“The award is not only a personal
honour, but also reflects on the status
of the Eye Department of Warwick
Hospital where patients currently
receive excellent treatment. The
team here is constantly embracing
innovation and is made up of staff
who are leaders in their field.
Combined with the new developments
at Stratford Hospital, SWFT is fast
becoming a centre of ophthalmic
excellence to rival any in the country.”

the pulse : Autumn 2017

03

Patients’
positive feedback
on cancer care
Our cancer care has received extremely
positive results in a national survey of
patients commissioned by NHS England.
Designed to drive quality improvements, the
National Cancer Patient Experience Survey asks
patients to score different elements of their
treatment. Patients are also asked to provide an
average rating of care whereby zero indicates
very poor care and 10 very good care - patients
scored the Trust 9 out of 10. This, like many other
key measures of the Trust's care, was above the
national average for similar NHS organisations.
We are set to improve on this success by
treating cancer patients from the newly opened
Stratford Hospital, find out more on pages 6 & 7.
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Question

SWFT

National
average

Get understandable answers to
important questions all or most
of the time

93%

88%

Patient’s family or someone close
definitely had opportunity to talk
to doctor

81%

73%

Hospital staff definitely did
everything to help control pain

93%

84%

Always treated with respect
and dignity by staff

93%

88%

Overall the administration of the
care was very good / good

93%

89%

9.0

8.7

Patient`s average rating of care
scored from very poor to very good

Queen’s Nurses:
Providing first class care for decades
After reading about two of our nurses receiving prestigious Queen’s Nurse
Awards in previous editions of the Pulse Magazine, regular reader Mrs Sybil
Stacey has kindly sent in some documents that show how Queen’s nurses have
been providing first class care for many years.A timeworn newspaper cutting
details the appreciation of the care provided by Mrs Stacey’s stepmother ‘Lottie’
Burton who was employed by Warwick Council as a District Nurse.
Also included with Mrs Stacey’s letter was a photograph of a hospital ward that
looks a little different to how they are today and an admittance card following
Nurse Burton’s visit to Buckingham Palace for a Jubilee Inspection of Queen’s
Nurses by Her majesty Queen Mary in 1937.

If you have any stories or pictures of local health care from yesteryear why not
share them with our readers by emailing to us at communications@swft.nhs.uk.

Trust midwife announced as Mayor
Earlier this year Trust member
of staff, Kate Dickson, took a
declaration of office as Kenilworth
Town Mayor at Kenilworth Castle.
Kate currently works as a Community
Midwife in Whitnash and South
Leamington. She has been a Midwife
for over 30 years and has worked for
the Trust since 2004 after completing
her return to practise at Coventry
University and Warwick Hospital.
A love for her work with local
mothers and families has led Kate
to lend her support to our Birth
and Babies appeal in addition to
Kenilworth Centre’s new youth
projects during her year as Mayor.
To raise funds for the appeal a golf
day has been arranged for April 2018.

Kate said: “I believe strongly in
the value of community and that
councillors should be in touch
and part of it. The best part about
being Mayor is meeting so many
different people who care about
their local community.”
the pulse : Autumn 2017
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Chief Executive Glen Burley
reveals the plans to staff

Heavy machinery was needed
to erect the steel frame

A landmark moment for the
The summer saw the successful completion
of one of our most ambitious projects to
date; we opened a new hospital in the
centre of Stratford upon Avon to make vital
services more accessible to local people.
Patients and visitors were welcomed into the £22m building that
combines state of the art facilities with highly skilled staff to provide
first class cancer and eye treatment.
The new building consists of three floors:
The ground floor is home
to Café Lomas, a health
and wellbeing hub. Café
Lomas houses a pharmacy
and provides information
on a range of health and
wellbeing services in
Stratford upon Avon and
the surrounding areas.
There will also be some
diagnostic services on the
ground floor which will be
installed at a later stage.
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The first floor of the hospital is a
dedicated eye unit which includes
8 outpatient consulting rooms, 3
treatment rooms with associated
investigation rooms. There is
also a state of the art operating
theatre making day procedures,
such as cataracts, much more
accessible to communities who
live in Stratford upon Avon and
the surrounding communities.

Stratford Hospital welcomed
its first patients on 24 July 2017

Trust

The Fundraising Committee celebrate
raising over £1m for enhancements

The Rigby Cancer Unit
occupies the second
floor - following the same
model as the Aylesford
Unit at Warwick Hospital, it
includes 12 chemotherapy
treatment chairs and
a range of facilities to
support patients such
as a complementary
therapy room.
Sir Peter Rigby said:
“This is a long-term
commitment from
The Rigby Foundation
and looking round the
hospital, I am proud of
the part we have played
in the opening of a
state-of-the-art facility.
“After meeting staff and
seeing the facilities, we
hope the new cancer
unit will become a
centre of excellence in
South Warwickshire
to improve treatment
and care in the area.”

the pulse : Autumn 2017
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PROUD TO PROVIDE

Solihull’s

Healthy
Child
Programme
We

are pleased to announce that on 1 September 2017 our Trust
started to deliver Solihull’s Healthy Child Programme Service.
Working with Solihull Metropolitan Borough Council,
the service supports infants, children and young people aged from 0-19.
It focuses on 5 key areas to give every child in Solihull the best start in life.

Health Visiting – leading the
Healthy Child Programme from
pregnancy to age 5.
Healthy Start Vitamins Scheme –
helping children get the vitamins they need.

Infant Feeding – a specialist team
to support mothers with breastfeeding
and provide expert guidance on infant
nutrition.
Intensive Home Visiting –
a specially trained team, known as the
Family Nurse Partnership, provide intensive
home-visiting to vulnerable mums.

School Nursing – providing health
advice and care to children and young
people aged 5 to 19 years.

Rachel Tompkins,

General Manager Children, Young People
and Family Services, said:
“We are really proud to be
providing Solihull’s Healthy
Child Programme. We have
been working closely with
Solihull Metropolitan Borough
Council and understand their
vision for a service that is
child and family focused.
“We’re looking forward to
welcoming staff from current
service providers Heart of
England NHS Foundation
Trust and are confident
that their knowledge and
experience will further
strengthen our team.”

Our new staff learnt about our culture and values as they were welcomed to the Trust

08

www.swft.nhs.uk

Handy hints
on how to get
your kids cool
for school
✓
✓
✓
✓
✓

Chat with your child about
any worries they may have
about starting school and
reassure them that this is an
exciting and positive time.
Read books with your child
on starting school and
encourage questions so they
can build up a good picture
of how school life will be.
If possible arrange for your child
to attend nursery or pre-school
sessions which will help improve
their confidence and social
interaction with other children.
Practice potential new morning and
bedtime routines to aid a smooth
transition of any changes in these.
Involve your child in choosing
their uniform and encourage
independent dressing as
this will help with self-care
skills and new routines.

Can Your Child…

Get dressed
on their own

✓
✓
✓
✓
✓

Practice school runs to help with
effective time management
and easing of stress for all.
Provide opportunities for your
child to play with other children
through play dates and visits
to the park. This will help
to increase their social skills
and ease first day nerves.
Try role play activities so that
your child gets an idea of
what it may be like being in
a classroom and expected
behaviour to help encourage
good behaviour at school.
Support your child to be fully
independent in toileting
skills to avoid potential
embarrassment and mishaps.
Always seek help and advice from
your child’s teachers/educational
staff if you have any concerns
about your child in school.

Common Reactions From
Children When Starting School

How To Deal With Common
Reactions To Starting School

• Restless or fidgety

• Take time to talk to your child
about any worries and discuss
what may help them to address
and overcome these

• Withdrawn
• Anxiety…(Parent’s can feel anxious too!)
• Challenging/Aggressive Behaviour
• Clingy
• Having sleep difficulties
• Reverting to early behaviours
(bedwetting, thumb sucking)
• Loss of appetite/Fussy eating

These are all ways in which your child is
responding to a change in their routine and
new challenging situations.

Use a full sized
knife & fork unaided

Use the toilet
independently

Wash their
hands properly

?

• Work with school staff to address
your child’s anxieties/worries
• Be there in simple ways for your
child by supporting them with
a cuddle, or taking part in their
favourite activity
• Listen actively and be responsive
to their needs
• Seek help and advice from school
staff, GP or school nurse if needed.

You are not on your own!
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Meet some new friends
through the

Retirement
Fellowship
In the spring edition of the Pulse Magazine
we introduced you to the Warwickshire NHS
Retirement Fellowship. The group based at
Warwick Hospital regularly meet up for a
range of events and activities.
Since then the fellowship has been busy with an
enjoyable day out at the BBC studios in Birmingham
and a visit to London to see Princess Diana's Dress
Exhibition at Kensington Palace.

DATE FOR
YOUR DIARY
Council of Governors of
South Warwickshire NHS
Foundation Trust
Date:

Thursday 16 November 2017

Time: 2:00pm to 5:00pm
Venue: Holiday Inn,
212 Abbey End,
Kenilworth
CV8 1ED
All are welcome to attend,
there is no registration needed.
The public will have an opportunity
to ask questions.
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If these trips sound like they would
interest you, why not join the Fellowship.

It offers a great opportunity to catch up with former
colleagues as well as meet some new friends.
Please contact
Kath O’Hara, Branch Secretary on
secretary@nhsrf-warwickshire.org.uk
or Pam Appleby, Branch Chairperson on
chairman@nhsrf-warwickshire.org.uk.

Members’ hear from the Trust’s
Skin Cancer Nurse Specialist
The Trust recently organised a Members’ event on skin
cancer which took place in August 2017 at Ettington
community Centre. During the event, guests heard from the
Trust’s Skin Cancer Nurse Specialist, Christine Greenhalf.
Christine discussed the different types of skin cancer and
how to identify them, as well as explaining the preventative
measures to reduce the risk of skin cancer, such as:

• Staying out of the sun between
11.00am and 3.00pm
• Protecting your skin from too
much sun with shade, clothes,
and a wide brimmed hat.
• Reapplying sunscreen in hot
weather every two hours
• Wearing at least sun
protection factor (SPF) 30
in hot weather conditions
If you have any concerns regarding
your skin, please contact your GP
in the first instance.

Appeal Update -

£2 ,000

TOTAL
so far

The Birth & Babies Appeal have teamed up
with catering company Top Nosh to host a

“Winter Wonderland Ball”
at Leamington Spa Town Hall.
The event is taking place on Saturday 9th December
with guests enjoying entertainment, a three course meal
and drinks provided by Top Nosh and a raffle prize draw
with prizes including a new television and motoring
experience.
The dress code is black tie or sparkles with tables of 8
available for £400 with all proceeds to making Warwick
Hospital’s new birthing centre the best that it can be.
For tickets go to:

www.buytickets.at/topnosh

Teddy Bears

TAKEOVER
Ragley Hall Gardens

On Friday 1 September teddy bears and their owners descended on the
beautiful Ragley Hall Gardens, to raise money which will go towards
making the new birthing centre at Warwick Hospital the best it can be.
The youngest guests enjoyed a range of entertaining activities on
the day, including readings from the Tales of Shakespuss by author
Melissa Mailer-Yates and musical fun with Rhythm Time and Dandy
Development sessions. Guests could also take part in a raffle, crafts,
best dressed teddy competition and guess the name of the teddy bear.

Thanks to all of the support from local families,
a staggering £3,500 was raised.

The Birth and Babies Appeal have a
number of other events coming up to
raise money for Warwick Hospital’s
new birthing centre including;

Prosecco FRI 20 October
& Pudding Merchants Wine Bar
7pm
Night

Quiz
Night

SAT 21 October
Chase Meadow
Community Centre
7pm

For details on events go to
facebook.com/birthandbabiesappeal
Any support you can offer to the Birth
and Babies appeal will be greatly
appreciated. For more information or
to discuss any fundraising ideas please
contact the Fundraising Department
on 01926 495321 ext 8049 or email
charity@swft.nhs.uk
the pulse : Autumn 2017
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The latest Annual Report
for the Director of Public
Health in Warwickshire
has been released

Warwickshire Public Health’s Annual Report for 2017
The theme of this year’s report is vulnerability and its impact on health and wellbeing. It informs local people
about the health of their community, as well as providing necessary information for decision makers in the local
public sector on health gaps, health inequalities and priorities that need to be addressed.

These are some of the statistics detailed in the report, you can read the full version at:

warwickshire.gov.uk/publichealthannualreport

