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SWFT Battery Provision Procedure  
 

Equipment: 
 

Battery Type Colour Availability  

A13 Orange Across all battery sites 
 

A675 Blue At Warwick Hospital, 
Stratford & Ellen Badger, 
Hastings House 
(Wellesbourne), Brunswick 
Hub (Leamington Spa), 
Bidford Health Centre 
(Stratford), Alcester Health 
Centre (Alcester) 
 

A312 Brown At Warwick Hospital, 
Stratford & Ellen Badger 
 

A10 Yellow Only at Warwick Hospital  
 

LR6  Standard AA batteries (used 
with some Body Worn Hearing 
Aids) 

Only at Warwick Hospital 

 
 
Aims & Objectives of Procedure: 
1. To provide a uniform service and ensure all patients are treated equally in the 

allocation of batteries  
2. To ensure there is appropriate stock control across all battery centre sites for all 

SWFT Any Qualified Provider patients  
3. Reduce the likelihood of batteries being given out close to their ‘use by date’ 
 
This criterion is local to SWFT at present as there are no national guidelines.   
 
Background:  
After having a number of times where both external battery centres and Warwick Hospital 
had run out of battery stock during a month, the Audiology Department have brought in a 
policy on battery provision for both the main three hospitals we provide services from 
(Warwick Hospital, Stratford Hospital & Ellen Badger Hospital), plus all the local GP surgeries 
who hand out batteries.  
 
Procedure: 
From Jan 2016 all patients will be given one pack of batteries per hearing aid they are issued 
with from SWFT. 
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 The patient must produce either their new hearing aid credit card with details of 
their hearing aids from SWFT or their brown hearing aid book to be provided with 
any batteries from us 

o If the patient provides the brown book at Warwick Hospital Audiology 
Department the Clinic Coordinators will replace the book with the new cards 
after looking them up on AuditBase to ensure they are still within SWFT AQP 
contracts 

 If the patient is not a SWFT patient, but, for example is a visiting a relative locally 
they can be provided with a single packet of batteries whilst they are in 
Warwickshire  

 If a patient falls within any of the following then they are excluded from this policy 
and a higher level of stock can be provided: 
 

 
Exclusions: 
 

 Children under 18 

 Cochlear Implant (CI) patients 

 Bone Anchored Hearing Aid (BAHA) patients 

 (Bi)CROS hearing aid patients 

 High powered hearing aids using A675 batteries 

 Patients who are going to be outside of the UK for more than 8 weeks (only when 
prompted by the patient) 
 

 

 When the clinics are running low they are to contact Warwick Hospital Reception for 
further supplies and will be given 100 packets of the type requested (one box of 10 
smaller boxes, containing 10 packs in each). 

 All departments providing batteries can display a poster with this information on for 
patients during this transition  
 


