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Congratulations on choosing your 
new hearing aid!
We’ve put together some helpful 
tips for your fi rst few days of 
rediscovering your hearing.
Your hearing aid has been provided 
to you to help with the problems you 
have noticed with your hearing loss. It 
isn’t unusual to fi nd it takes a while to 
get used to your new hearing aid. Your 
hearing aids should make the sounds you 
fi nd diffi cult to hear louder. They can’t 
give you perfect hearing, but they should 
help you to hear speech and everyday 
sounds, such as the television or the 
doorbell, more clearly. 

Most hearing aids are also 
designed to reduce certain kinds of 
background noise but they do not 
eliminate the noise completely and 
so using other clues (such as lip-
reading) can help. Wearing hearing 
aids should never make sounds 
uncomfortably loud or make your 
hearing worse and if you experience 
this then please come back to see us.
The humming of the refrigerator, 
the rustling of a newspaper and the 
sound of birds singing. Sounds and 
noises that you haven’t heard for 
ages are back again.
Your ears are being supported by 
your new hearing aids. In the fi rst 
few days, a lot of sounds will appear 
louder than before. 

That’s great! Just be a patient while 
your brain gets used to these sounds 
again. Start using your new aid in a 
peaceful environment – for instance 
in your home. 
Listen to the radio and enjoy a chat 
with your family or neighbours.
To begin with, get used to how your 
own voice sounds now. Your brain 
will begin to reprocess all unusual 
sounds. At the same time, it will 
concentrate on what’s important and 
fi lter out unimportant sounds.

The more you use your new 
hearing aids, the better your 
brain will be trained. Every day 
you will advance a bit more.

Your hearing aids explained

The fi rst days with your hearing aids
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Rediscover well-known places, for example a busy street or your favourite 
supermarket. Call someone. Use your hearings aids when you’re together 
with your family or friends. To begin with, that might be a challenge. At fi rst, 
you may have trouble understanding everything that’s going on around you, 
but you’ll be amazed how quickly that phase passes. The positive side-effect 
of this process is that friends and relatives will fi nd it much easier to hold a 
conversation with you. You will not have to ask them to repeat something or 
miss some conversation detail again.

Get out and about

For many people with hearing diffi culties, restaurants are a real challenge. 
As they can be for people who hear perfectly too. Your hearing aids will help 
you to ignore unimportant background noises while concentrating on the 
person you are speaking with. Give yourself some time to get used to this. 
Make visiting a restaurant easier, for example, by asking for a table in the 
quietest place. In lively settings, try to sit with your back to any noisy area. If 
you’re attending an event, simply turn up a bit earlier and sit in the front row. 
Don’t be shy about asking the speaker to use a microphone. 

To get the most from your hearing aid please consider 
the following:

1. Remove the hearing aid and turn it off at the end of the day
2. Keep it in the case when not in use, away from pets and   
            small children
3. Never let the hearing aid get wet (only the earmould or 
            corda ear piece is water-resistant)
4. Wash the earmould or 
            corda ear piece at least once a week
5. The earmould should be re-tubed and your hearing aid 
            should be serviced every 6 months



Please read this carefully to benefi t from all the features of 
your new hearing aid. Please ask your audiologist if you have 
any questions.

Your hearing aid - BTE with ear hook
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Microphone 
openings

Push-button/
Volume control

(optional)

Mould

Battery door

Sound hook
Plastic tube

Sound outlet

Ventilation
opening

UP - 
LOUDER

DOWN - 
SOFTER





Left and Right markers

Left = Blue marker
Red = Right marker

They must be inserted, as they 
help keep the battery in place 
when the battery drawer is 
open 



Please read this carefully to benefi t from all the features of 
your new hearing aid. Please ask your audiologist if you have 
any questions.

Your hearing aid - BTE with Corda MiniFit (thin tube
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Your ear piece:

   Micro mould

Domes:

Type  Size

   Open    6 mm

   Power    8 mm

   Bass, single vent   10 mm

   Bass, double vent   12 mm

Thin tube

Ear grip
(optional)

Microphone openings

Battery door

Push-button/
Volume control

(optional)

Battery size: 13

UP - 
LOUDER

DOWN - 
SOFTER







Activating the aid for the fi rst time

A hearing aid is a miniature electronic aid that runs on special 
batteries. To activate the aid, you must insert a fresh battery in the 
battery compartment.

The aid will start up when the battery door is closed. It will take a 
few seconds until sound is produced. A jingle is played while the 
start up process is running. You may put on the aid immediately 
upon closing the battery door.

If the aid is held in the hand while activated, it may produce a 
whistling sound. This will stop when properly fi tted on the ear.

Turning your aid ON and OFF

Turn ON your aid by closing the battery door completely with the 
battery in place.

When the battery door is closed the aid will start up by playing 
a jingle. This indicates that the battery is working and the aid is 
operating.

Turn OFF your aid by opening the battery door slightly until a click is 
felt.

Switching the hearing aid ON and OFF
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ON

Click

OFF

Click



Low Battery Warning

You will hear 2 beeps when it is time to replace the battery.
This pre-warning will be repeated in moderate intervals until the 
battery runs out. The battery may run out shortly after a pre-warn-
ing or within the next couple of hours depending on battery capa-
bilities and individual hearing losses. If the battery runs out, the aid 
turns off. When that happens, 4 beeps are played to indicate that 
the aid is no longer operating. Replace the battery.

Changing the battery

Take the hearing aid(s) in your hand and open the battery door. 
Insert the battery so that you see the + symbol on the battery (Fig. 
A).

To turn the aid(s) back on, simply close the battery door. (Fig. B)

Your hearing aid needs to be serviced regularly to keep it in good 
working order. How often this needs doing will depend on the style 
of hearing aid, and how much you use it.

Changing batteries
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Inserting the battery (Fig. B)Remove the protective foil from the new 
battery (Fig. A).



The following pictures show the fi tting of a RIGHT hearing aid.
Please use the opposite hand to that instructed if fi tting a
LEFT hearing aid.

How to put your hearing aid in with an ear mould
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1. Hold the back edge of the 
mould between your RIGHT 
thumb & index fi nger.

2. Use your LEFT index fi nger 
to fi nd the jawbone joint. 

3. Take the mould back 
to touch the fi nger on 
the jawbone joint.

4. Slide the mould 
backwards until the canal 
insert part of the mould 
fi ts into your ear canal. 

5. Twist the mould slightly 
backwards so that the 
top hook of the ear 
mould goes under the 
fold of skin at the top 
of your ear. 

6. You may need to use 
your LEFT hand to pull 
down on your ear lobe 
to fully insert the ear 
mould.

7. Take your thumb away 
and use your fi nger to 
press the ear mould into 
your ear. 

8. Your ear mould should 
now be in place. 

9. Now lift the hearing 
aid over the top of 
your ear. 



How to put your hearing aid in with a thin tube
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The following pictures show the fi tting of a RIGHT hearing aid.
Please use the opposite hand to that instructed if fi tting a
LEFT hearing aid.

1. Hold the hearing aid 
between your RIGHT 
thumb & index fi nger.

2. Place hearing aid between 
ear using fi nger and 
thumb. 

3. Hold hearing aid in place  
using opposite hand. 
Use fi nger and thumb to 
locate ear canal. Insert 
dome into canal. 

4. Using your fi nger, ensure 
dome is in as far as it feels 
comfortable.

 

5. Find tail of the thin tube 
and place into the curve 
of your ear to secure the 
dome and thin tube. 

6. The tail helps keep the 
hearing aid from coming 
out of your ear, and 
also assists in making 
the hearing aid easier to 
remove. 
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The following pictures illustrate how to 
clean a hearing aid with a thin tube.

Cleaning the Corda miniFit (thin tube)

1. Detach the corda tube by pulling the tube away from the hearing 
aid. 

2. Insert the cleaning tool into the top part of the tube and feed it all 
the way through to the dome.

3. Carefully push the cleaning tool through the dome past the vent, without removing the dome. 
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Cleaning the Corda miniFit (thin tube)
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5.   Re-attach the corda tube by pushing it back on to the hearing aid with a simple click fi t action. 

4.   To clean the dome, wipe the dome gently with a wet-wipe or 
      damp cloth to remove any excess cerumen (wax).
    

  *Always clean the dome 
from tip to base*

Cleaning your ear mould

Ear moulds should be wiped clean every night with a soft,                                 
dry cloth, a tissue or a wet wipe.

Don’t use any chemicals as this can damage it. Use a pin or similar item to 
remove any wax or debris that has got into the channel that goes through the 
ear mould. At least once a week - preferably more often - the ear mould should 
be separated from the hearing aid and washed in warm soapy water. However, 
you should check this with your audiologist fi rst.

If your ear mould is not maintained correctly, the quality of sound from your 
hearing aid will be poor. If the ear mould becomes blocked, your hearing aid 
may appear to stop working altogether. Therefore it is important to clean your 
ear mould regularly.

PLEASE NOTE:

1. If the dome is removed, 
always replace with a NEW 
dome. 
Never reattach a used dome 
back onto the tube.

                          

ar itttemem ttoo



Hearing aid programmes
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Your hearing aid can have up to 4 different programs.
The number and type of programs available in your hearing 
aid is programmed by your Hearing Care Professional.
When switching between the different programs, your hearing
aid will beep. The number of beeps will indicate which
program you are using.

Press the upper part to go forwards in the program cycle e.g
from P1-P2.
Press the lower part to go backwards in the program cycle e.g
from P3-P2.
Please fi nd an overview and description of the hearing programs 
available in your hearing aid.
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Loop Systems

In the appointment we will discuss with you aspects of the hearing 
aid and whether additional programmes on the hearing aid may be 
of benefi t to you. These include:

Loop system 
Most hearing aids will have a hearing loop setting (formerly known 
as the ‘T’ setting), but your audiologist may need to activate it be-
fore you can switch it on and off as and when you need it. 
Loop systems are often found in public buildings such as churches, 
theatres, cinemas and shops. If a building has a loop system they 
will display a sign. 

Other programmes 
Many digital hearing aids allow you to switch between different 
settings for different situations, for example, for music or hearing 
someone in a noisy situation. 



And remember to get your hearing aids checked
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We recognise that once you have worn your hearing aids in your 
daily activities there may be a need to make some changes to the 
programmes. Let us know how you have got on with them, 
including anything that has seemed strange or unpleasant. Your 
hearing aids should never feel too tight or too loose, but comfort-
able. If at any time they should cause discomfort or 
irritation, contact your hearing care professional for assistance. 

It helps greatly to have a relative or friend with you during this 
discussion.

Be sure to book regular follow-up visits so your hearing care 
professional can monitor your progress, and remember to log any 
questions or concerns in your diary.

Lost hearing aids

From 1st July 2015 we charge administration costs for replacement 
of hearing aids / earmoulds which are lost or damaged through 
negligence. The current charge is up to £100, there are some 
exemptions which can apply and the team can provide you with 
further information.



Walk-in sessions are available at Warwick Hospital if your hearing 
aid was issued by South Warwickshire Hospital NHS Foundation 
Trust.  During these sessions you will be seen on a “fi rst-come fi rst-
served” basis and they are run during the following times: 

Monday:  1.00pm – 6pm (Not Bank Holidays) 

Tuesday:  8.00am – 12noon

Wednesday: Closed

Thursday:  8.00am – 6pm

Friday:  9am – 12noon  

Please note: The department is NOT open on Bank Holidays

If you would like to attend Stratford Hospital and/or Ellen 
Badger Hospital (Shipston on Stour) then please contact us 
on 01926 482668 where we can arrange an appointment for a 
Hearing Aid repair.

Remember also that the key to success can be described with 
just four words: patience, practice and positive thinking. 

If you would like further information about any of the 
examinations or procedures you have had or are going to 
have in future appointments please ask the Audiologist and 
they will provide you with further information. 

Walk-in Clinic at South Warwickshire Hospital
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Audiology
Warwick Hospital
Lakin Road
Warwick
CV34 5BW
Tel. 01926 482668 
audiology.services@swft.nhs.uk 

Hearing Services
Stratford-upon-Avon Hospital
Arden Street
Stratford-upon-Avon 
CV37 6NX
Tel 01926 482668 
audiology.services@swft.nhs.uk 

Hearing Service
Ellen Badger Community Hospital
Stratford Road
Shipston on Stour
Warwickshire
CV36 4AX
Tel. 01926 495321 
Extn 4020 or 01926 482668 
audiology.services@swft.nhs.uk 

Warwickshire County Council
Countywide Services to Deaf people
Social Work Support services provide 
help and advice in registering people as 
deaf and hard of hearing.  This includes 
signposting people to clubs and other 
support services and provide assessment 
for the provision, installation and advice on 
equipment deaf people might need in their 
daily life for example, fl ashing doorbells, 
text phones. 

A) Warwick House, Wheat Street, 
Nuneaton, Warwickshire, CV11 4AQ
Telephone 01926 413043 
Email: servicestodeafpeople@
warwickshire.gov.uk

B) King’s House, King Street, Bedworth, 
CV12 8LL
Telephone 01926 410410 
Minicom - 01926 413015 
Email: 
feedback@warwickshire.gov.uk 

Alta Lip-reading Classes in 
Warwickshire 

Coventry  Tuesdays 10:30 12:30                  

Henry Fry Centre for Deaf People Queens 
Road Coventry Warwickshire CV1 3JZ                                         
Cost: Upon Request

Contact: Johanna Hobbs                   
Email jo@okentearooms.co.uk              
Tel 07971 162943

Rugby Deaf Club
Rugby Fellowship Church, 53 Cymbeline 
Way, Woodlands, Rugby, Warwickshire, 
CV22 6JZ
Telephone 07858 931120 
Email rugbybslclub@gmail.com 
Facebook https://www.facebook.com/
rugbydeafclub 

Coventry Deaf & Social Club
Coventry Club, Henry Fry Centre, Hertford 
Place, Coventry CV1 3JZ
Telephone 024 7622 2321 
Email covdeaf@henryfry.plus.com 

Warwick Tinnitus Support Group
Warwick Hospital, Lakin Road, Warwick, 
CV34 5BW
Tel 01926 482668

Birmingham & 
District Tinnitus Group 
Tuesday meetings: Irwin Mitchell 
(Solicitors), Imperial House, 31 Temple 

Useful addresses
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Street, Birmingham, B2 5DB 
Thursday meetings: Owen House, 
Zion Christian Centre, Little Cornbow, 
Halesowen, B63 3AJ

Telephone 0121 352 0671
info@tinnitusbham.org.uk 
www.tinnitusbham.org.uk

Deafi nitely Independent                       
26-28 Warwick New Road, Leamington 
Spa, CV32 5JJ                      

A residential home for adults with learning 
disabilities and profound deafness.                                             
http://www.deafi .co.uk/ 
Deafi nitely Independent                                       
Telephone 01926 337743                    
Email admin@deafi .co.uk rhm@deafi .
co.uk 

Royal Shakespeare Company 
– Information for Deaf & 
Hard of Hearing People                                                  
www.rsc.org.uk/visit-us/deaf-hard-of-
hearing.aspx 

NATIONAL

Action on Hearing Loss                     
Action on Hearing Loss is the largest charity 
in the UK campaigning, lobbying and 
raising awareness of deafness and hearing 
loss.

19-23 Featherstone Street, London, EC1Y 
8SL

Telephone 0808 808 0123                 
Textphone 0808 808 9000                      
SMS 0780 0000 360 

informationline@hearingloss.org.uk      
www.actionhearingloss.org.uk 

British Tinnitus Association                       
BTA is a world leader in providing support 
and advice about tinnitus. It provides 
accurate, reliable and authoritative 
information, much of it written by medical 
professionals or clinical researchers. 

The British Tinnitus Association, Ground 
Floor, Unit 5, Acorn Business Park, 
Woodseats Close,  Sheffi eld, S8 0TB

Telephone 0800 018 0527                                               
Minicom 0114 258 5694              

info@tinnitus.org.uk                            
www.tinnitus.org.uk 

The Ear Foundation                                  
A charity that set up to help and 
advise profoundly deaf people who are 
considering using the latest technological 
interventions such as Cochlear Implants 
and Bone-Anchored Hearing Aids.

The Ear Foundation, Marjorie Sherman 
House, 83 Sherwin Road, Lenton, 

Nottingham, NG7 2FB

Telephone 0115 942 1985                
Email: info@earfoundation.org.uk  
www.earfoundation.org.uk 

NDCS                                                      
The National Deaf Children’s Society. The 
national charity for deaf children and their 
families.

Ground Floor South, Castle House, 
37- 45 Paul Street, London, EC2A 4LS                                 
Telephone 020 7490 8656                                                                                                                                            
Minicom 020 7490 8656                           
Email: ndcs@ndcs.org.uk                                                         
www.ndcs.org.uk 
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Hearing Dogs for Deaf People
Hearing Dogs for Deaf People train 
hearing dogs to alert deaf people to select 
household sounds and danger signals 
in the home, work place and in public 
buildings - providing a life-changing level 
of independence, confi dence and security.

The Grange, Wycombe Road, Saunderton, 
Princes Risborough, Buckinghamshire, 
HP27 9NS

Telephone 01844 348100 Textphone 
01844 348100           info@hearingdogs.
org.uk       www.hearingdogs.org.uk 

Hearing Link
A charity who aim to ensure that people 
living with hearing loss can fi nd the 
information they need, the specialist 
services they require, and the social 
contact they want in order to live well with 
hearing loss
27-28 The Waterfront, EASTBOURNE, East 
Sussex, BN23 5UZ

Telephone 0300 111 1113 SMS 
07526 123255                    enquiries@
hearinglink.org      www.hearinglink.
org 

Ménière’s Society
The Ménière’s Society is a UK registered 
charity dedicated solely to supporting 
people with Ménière’s disease and other 
vestibular disorders causing dizziness and 
imbalance.
The Rookery, Surrey Hills Business Park, 
Wotton, Surrey, RH5 6QT

Telephone 01306 876883                        
info@menieres.org.uk                    
www.menieres.org.uk 

NHS Choices
This is the online ‘front door’ to the NHS. 
It provides factual information on the 
ear, on hearing loss, tinnitus and other 
hearing-related issues. It explains how to 
get an NHS hearing aid, and it provides 
information on NHS services that are 
available in England.
www.nhs.uk 

Sense
Sense is a national charity that supports 
and campaigns for adults and children 
who are deafblind. Services include: 
one-to-one support to help people live 
independently, communicator guides, 
housing, holidays and employment 
opportunities.
101 Pentonville Road, London, N1 9LG
Telephone 0300 330 9250           
Textphone 0300 330 9252           
facilities@sense.org.uk 
www.sense.org.uk 

Citizens Advice Bureau
Helps people resolve their legal, money 
and other problems by providing advice 
and information, and by infl uencing 
policymakers. 
National Telephone 03444 111 444     
www.citizensadvice.org.uk 
Warwick  - Shire Hall, WARWICK, CV34 4SA
Kenilworth Library - Smalley Place, 
Kenilworth, CV8 1QG
Warwick District Citizens Advice Bureau
10 Hamilton Terrace
Leamington Spa CV32 4LY

Useful addresses         
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             Notes



Equality Statement

At South Warwickshire NHS Foundation Trust we are fully 
committed to equality and diversity, both as an employer and as a 
service provider. We have a policy statement in our Equality Strategy 
that clearly outlines our commitment to equality for service users, 
patients and staff:         

• You and your family have the right to be treated fairly and be 
routinely involved in decisions about your treatment and care. 
You can expect to be treated with dignity and respect. You will 
not be discriminated against on any grounds including age, 
disability, gender reassignment, marriage and civil partnership, 
pregnancy and maternity, race, religion or belief, sex or sexual 
orientation. 

• You have a responsibility to treat other service users, patients 
and our staff with dignity and respect 

Our information for patients can also be made available in other 
languages, Braille, audio tape, disc or in large print.

PALS

We offer a Patient Advice Liaison Service (PALS). This is a 
confi dential service for families to help with any questions or 
concerns about local health services.
You can contact the service by the direct telephone line on 01926 
600 054 by email: Pals@swft.nhs.uk or by calling in person to the 
PALS Offi ce which is located in the Lakin Road Entrance to the 
hospital. 

Oticon - SWH 01370


