South Warwickshire
Your Hearing
NHS Foundation Trust
Assessment Explained

| Audiology Services

Welcome to audiology
In your hearing assessment we will have asked you some medical
questions about your ears and how your hearing problems have
affected your life. We will have examined your ears and performed some
diagnostic hearing tests with you. The Audiologist will then have gone
through the results of the tests with you.
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The chart above will help you get a general view where specific speech
and environmental sounds lie. On the chart from the top to bottom,
sounds are getting louder. From left to right, the frequency of each sound
is getting higher in pitch.
In your assessment the Audiologist will have discussed with you that you
have:
Right Ear
Left Ear
Normal hearing
Normal hearing
Mild hearing loss
Mild hearing loss
Moderate hearing loss
Moderate hearing loss
Severe hearing loss
Severe hearing loss
Profound hearing loss
Profound hearing loss
For more information about hearing tests and types of hearing loss please
see Hearing Link (a charity for people with hearing loss) website on
http://hearinglink.org/your-hearing
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There are different types of hearing loss, you have a:
Conductive Hearing Loss
Conductive hearing loss is caused by any condition or disease that
blocks the passage of sound through the middle ear cavity to the
inner ear. A conductive hearing loss can be the result of a blockage
in the external ear canal or can be caused by any disorder that
unfavourably effects the middle ear’s ability to transmit the sound
wave to the inner ear. This type of hearing loss results in reduction of
the loudness of the sound. Therefore, more energy is needed for the
individual with a conductive hearing loss to hear sound, but once it’s
loud enough for the person the ear generally works in a normal way.

Sensorineural Hearing Loss
A sensorineural hearing loss is defined as damage to the hair cells
in the cochlea (this is the sensory hearing organ) or damage to the
neural pathways of hearing (nerves). With this type of hearing loss it
is not always possible to tell which part is damaged and is therefore
often listed together as sensorineural hearing loss.
The reason for sensorineural hearing loss cannot always be
determined, and it is typically described as an irreversible, permanent
condition. Like conductive hearing loss, sensorineural hearing
loss reduces the intensity of sound, but it might also introduce an
element of distortion into what is heard resulting in sounds being
unclear even when they are loud enough.

Mixed Hearing Loss
A mixed hearing loss can be thought of as a sensorineural hearing
loss with a conductive component overlaying all or part of the
audiometric range tested. So, in addition to some irreversible hearing
loss caused by an inner ear or auditory nerve disorder, there is also
a dysfunction of the middle ear mechanism that makes the hearing
worse than the sensorineural loss alone.
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Individual Management Plan
During the appointment we discussed with you the possible options
for your hearing and agreed on the following actions:
To be fitted with one hearing aid in the left / right ear
To be fitted with a hearing aid in both ears
We advised you to self refer to the Sensory Support Team for
an assessment on additional equipment which may help you
with the hearing difficulties you have discussed with us
We discussed some hearing tactics and self help tips (please
refer to p.6 of this leaflet)
We have suggested you contact some of the charities who
support people with hearing loss (please see the back cover
for all their details)
We have provided you with information on local lip-reading
classes
We have referred you to the Ear Nose and throat doctors for
further assessment
We have referred you for a Cochlear Implant Assessment
We have referred you to the Tinnitus Support Group
We have discharged you from the clinic today as you do not
need / do not a want a hearing aid
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Below are the hearing aids we fit in our department.
We have decided to fit you with the following hearing aid:

Synergy Mini with
thin tube

Synergy Mini with mould

Synergy/ Synergy Power
with thin tube

Synergy/ Synergy Power
with mould

We usually fit digital hearing aids using computer-based fitting methods.
Digital hearing aids provide better quality hearing and greater use
than traditional analogue hearing aids, when combined with updated
practices that allow more contact time with patients and patient centred
care. We are currently using a wide range of hearing aids from different
manufacturers, including Oticon and Phonak. We only fit behind-the-ear
hearing aids. (Please note that in-the-ear hearing aids are not routinely
available.)
Good hearing is a given, isn’t it? The ear – even more than the eye, is
our most sensitive sensory organ. The better we hear, the easier it is to
actively engage with the world. Our sense of hearing works around the
clock, for our whole life.
Today’s hearing instruments are tiny power computers. They have nothing
to do with the ‘beige bananas’ of the past.
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One or two hearing instruments?
If both ears are experiencing a level of hearing loss, it always makes sense
to choose two hearing instruments. Speech will be heard more clearly and
with less effort, especially in noisy environments.
In these devices, the left and right hearing instruments exchange
information with each other via a wireless connection, thus building a
balanced sound picture. This is the only technology that allows hearing
instruments to create a completely natural experience, accurately
replicating directional hearing. This is a basic requirement for relaxed
hearing in noisy environments. If you want to use your devices manually
at certain moments, binaural systems offer the advantage that each
programme selection or volume adjustment is simultaneously applied to
both sides.
If you chose to have a hearing aid fitted we help assess how much it
helped you through completing a questionnaire. This allows us to assess
the results you have had including how satisfied you are with the hearing
aid, how much you benefit from wearing an aid and how much listening
difficulty you are still having. All of this information enables us to monitor
the quality of the service we provide, but most importantly tailor your
rehabilitation specifically for you.
Your hearing aids should make the sounds you find difficult to hear
louder. They can’t give you perfect hearing, but they should help you to
not have to listen so hard. It should help you hear conversations and give
you more confidence when listening.
After we have fitted your hearing aids we will follow up with you about
how you are progressing and resolve any issues you may have.
Remember the key to success can be described with just four
words:
patience, practice and positive thinking
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How can I make the most of my hearing?
Communication is a two way process and family and friends play a critical
Communication tactics for family & friends
Communication
family & Itfriends
part in helping
you to hear tactics
as wellfor
as possible.
is important that they
understand how background noise, lighting, acoustics and mumbled
Get
my attention when having a conversation.
speech can Get
cause
my problems
attention
Communication strategies – being assertive with your hearing loss. It is
important to be assertive with people when they talk to you. Let people
know you are
having
Don’t
speakdiffi
tooculty
fast hearing them and advise them how they
Don’t speak too fast
can help you. Hearing loss is an invisible disability so you may need to ask
Communication tactics for family & friends
people to slow down and face you if you are struggling to hear them.
Get
Face
them
Getmy
myattention
attention
Face them

Before you start to speak you must ensure you
Communication
tactics
for
family
&
are in the same room
as the
you
Communication
tactics
forperson
familyand
& friends
friends
have their full attention.
Get my
attention
to the
point
Get my
attention
Don’t
too fast
Get tospeak
the point

Get to the point
Use plain language and don’t waffle.

Don’t shout
Don’tthem
shout too fast
Face
Don’t
Don’tspeak
speaktoo
toofast
fast
Don’t
speak

If someone doesn’t understand what you are
saying you need to try and slow down your speech.

Face
them
Don’t
turn
away
Face
them
Get
to
the point
Face
them
Don’t
turn
away

Always turn and face the person as it helps them
pick up any visual clues you may give them.

Don’t
shout
Don’t
cover
your
Don’t
cover
yourmouth
mouth
Get
tocover
the
point
Don’t
your mouth
Get
to the point

Speak clearly and use normal lip movements,
natural facial expressions and gestures.

Don’t shout
Don’t
shout
Don’tturn
shout
Don’t
away

You should keep your voice at a normal level. It is
uncomfortable for a hearing aid user if you shout
and it is harder to lipread.
Don’t cover
turn away
your mouth
Don’t
Don’tturn
turnaway
away

Find a suitable place to talk with good lighting
and away from noise and distractions.
Don’t cover your mouth
Don’t cover your mouth
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These are methods of coping with difficult listening situations:
•
Planning ahead
•
Manipulating the environment
•
Repairing conversations
Planning ahead:
This is anticipating and trying to minimise any hearing difficulties you
might have. For example if you were attending a lecture, try to turn up
early to get a good seat, also ask the speakers to use a microphone and
to keep their faces visible you.
Manipulating the environment:
These are steps such as asking the speaker to move into the light or into a
spot with less background noise, or asking them to take their hand away
from their mouth. Sometimes by making small changes to your listening
environment is can ease communication for you. For example: turning the
TV down before you answer the phone.
To improve other situations you might want to consider some of
the following tips:
• Remember to speak to someone only when you are in the same room
• Try to eliminate as much background noise as possible – turn the taps
off, don’t talk when the kettle is boiling, turn the TV down.
• Good room acoustics help, having curtains, carpets, table cloths and
sound insulated walls, reduce reverberation that can interfere with
speech clarity.
• Ensure that there is good lighting and that you can see the person’s
face you are speaking to. (If they are silhouetted in front of a bright
window, ask if you can swap seats).
Repairing conversation:
These are ways of getting information repeated or confirmed to maximise
understanding. This can be done by asking someone to repeat what they
have said, or by repeating back what someone has said by saying “Did
you say….?” or getting people to write things down.
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Lip-reading
Only 30% of the English language is ‘lip-readable’, however hearing
conversation is significantly easier when you get visual clues from the
speaker. In Coventry and Rugby there are lip-reading classes which are
free to attend.
If you want more information please call 01926 318161.

Assistive listening devices
The hearing aid is only the first step to help your hearing. There are other
devices which could help you with the telephone, the television and the
doorbell. In Warwick the Countywide Services to Deaf people are social
work support to provide help and advice in registering people as deaf
and hard of hearing, signposting people to clubs and support and the
assessment, provision, installation and advice on equipment deaf people
might need in their daily life for example, flashing doorbells, text phones.
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Useful addresses
Audiology
Warwick Hospital
Lakin Road
Warwick
CV34 5BW
Tel. 01926 482668
audiology.services@swft.nhs.uk
Hearing Services
Stratford-upon-Avon Hospital
Arden Street
Stratford-upon-Avon
CV37 6NX
Tel 01926 482668
audiology.services@swft.nhs.uk
Hearing Service
Ellen Badger Community Hospital
Stratford Road
Shipston on Stour
Warwickshire
CV36 4AX
Tel. 01926 495321
Extn 4020 or 01926 482668
audiology.services@swft.nhs.uk

Countywide Services to Deaf
people
Social Work Support services provide
help and advice in registering people
as deaf and hard of hearing. This
includes signposting people to clubs
and other support services and
provide assessment for the provision,
installation and advice on equipment
deaf people might need in their daily
life for example, flashing doorbells,
text phones.
A) Warwick House, Wheat Street,
Nuneaton, Warwickshire, CV11 4AQ
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Telephone 01926 413043
Email: servicestodeafpeople@
warwickshire.gov.uk
B) King’s House, King Street, Bedworth,
CV12 8LL
Telephone 01926 410410
Minicom - 01926 413015
Email:
feedback@warwickshire.gov.uk
Lip-reading Classes in Warwickshire
Coventry
Tuesdays 10:30 12:30
Henry Fry Centre for Deaf
People Queens Road Coventry
Warwickshire CV1 3JZ
Cost: Upon Request
Contact: Johanna Hobbs
Email jo@okentearooms.co.uk
Tel 07971 162943
Rugby Deaf Club
Rugby Fellowship Church, 53
Cymbeline Way, Woodlands, Rugby,
Warwickshire, CV22 6JZ
Telephone 07858 931120
Email rugbybslclub@gmail.com
Facebook https://www.facebook.
com/rugbydeafclub
Coventry Deaf & Social Club
Coventry Club, Henry Fry Centre,
Hertford Place, Coventry CV1 3JZ
Telephone 024 7622 2321
Email covdeaf@henryfry.plus.com

Warwick Tinnitus Support Group
Warwick Hospital, Lakin Road,
Warwick, CV34 5BW
Tel 01926 482668
Birmingham &
District Tinnitus Group
Tuesday meetings: Irwin Mitchell
(Solicitors), Imperial House, 31 Temple
Street, Birmingham, B2 5DB
Thursday meetings: Owen House,
Zion Christian Centre, Little Cornbow,
Halesowen, B63 3AJ
Telephone 0121 352 0671
info@tinnitusbham.org.uk
www.tinnitusbham.org.uk
Deafinitely Independent
26-28 Warwick New Road, Leamington
Spa, CV32 5JJ
A residential home for adults
with learning disabilities
and profound deafness.
http://www.deafi.co.uk/
Deafinitely Independent
Telephone 01926 337743
Email admin@deafi.co.uk rhm@
deafi.co.uk
Royal Shakespeare Company –
Information for Deaf & Hard of
Hearing People
www.rsc.org.uk/visit-us/deaf-hard-ofhearing.aspx
Action on Hearing Loss
The largest charity in the UK
campaigning, lobbying and raising
awareness of deafness and hearing loss.

19-23 Featherstone Street, London,
EC1Y 8SL
Telephone 0808 808 0123
Textphone 0808 808 9000
SMS 0780 0000 360
informationline@hearingloss.org.uk
www.actionhearingloss.org.uk
British Tinnitus Association
BTA is a world leader in providing
support and advice about tinnitus.
It provides accurate, reliable and
authoritative information, much of it
written by medical professionals or
clinical researchers.
The British Tinnitus Association,
Ground Floor, Unit 5, Acorn Business
Park, Woodseats Close, Sheffield, S8
0TB
Telephone 0800 018 0527
Minicom 0114 258 5694
info@tinnitus.org.uk
www.tinnitus.org.uk
The Ear Foundation A charity that
set up to help and advise profoundly
deaf people who are considering using
the latest technological interventions
such as Cochlear Implants and BoneAnchored Hearing Aids.
The Ear Foundation, Marjorie Sherman
House, 83 Sherwin Road, Lenton,
Nottingham, NG7 2FB
Telephone 0115 942 1985
Email: info@earfoundation.org.uk
www.earfoundation.org.uk
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Useful addresses
Hearing Dogs for Deaf People
Hearing Dogs for Deaf People train
hearing dogs to alert deaf people to
select household sounds and danger
signals in the home, work place
and in public buildings - providing a
life-changing level of independence,
confidence and security.
The Grange, Wycombe Road,
Saunderton, Princes Risborough,
Buckinghamshire, HP27 9NS
Telephone 01844 348100
Textphone 01844 348100
info@hearingdogs.org.uk
www.hearingdogs.org.uk
Hearing Link
A charity who aim to ensure that
people living with hearing loss can
find the information they need, the
specialist services they require, and the
social contact they want in order to
live well with hearing loss
27-28 The Waterfront, EASTBOURNE,
East Sussex, BN23 5UZ
Telephone 0300 111
1113 SMS 07526 123255
enquiries@hearinglink.org
www.hearinglink.org
Ménière’s Society
The Ménière’s Society is a UK
registered charity dedicated solely
to supporting people with Ménière’s
disease and other vestibular disorders
causing dizziness and imbalance.
The Rookery, Surrey Hills Business
Park, Wotton, Surrey, RH5 6QT

511

Telephone 01306 876883
info@menieres.org.uk
www.menieres.org.uk
The National Deaf Children’s
Society
The national charity for deaf children
and their families.
Ground Floor South, Castle House,
37- 45 Paul Street, London, EC2A 4LS
Telephone 020 7490 8656 Minicom
020 7490 8656
Email: ndcs@ndcs.
org.uk
www.ndcs.org.uk
NHS Choices
This is the online ‘front door’ to the
NHS. It provides factual information
on the ear, on hearing loss, tinnitus
and other hearing-related issues. It
explains how to get an NHS hearing
aid, and it provides information on
NHS services that are available in
England.
www.nhs.uk

Sense
Sense is a national charity that
supports and campaigns for adults
and children who are deafblind.
Services include: one-to-one support
to help people live independently,
communicator guides, housing,
holidays and employment
opportunities.
101 Pentonville Road, London, N1
9LG
Telephone 0300 330 9250
Textphone 0300 330 9252
facilities@sense.org.uk
www.sense.org.uk

Notes
Citizens Advice Bureau
Helps people resolve their legal, money
and other problems by providing
advice and information, and by
influencing policymakers.
National Telephone 03444 111 444
www.citizensadvice.org.uk
Warwick - Shire Hall, WARWICK,
CV34 4SA
Kenilworth Library - Smalley Place,
Kenilworth, CV8 1QG
Warwick District Citizens Advice
Bureau
10 Hamilton Terrace, LEAMINGTON
SPA, CV32 4LY
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Equality Statement
At South Warwickshire NHS Foundation Trust we are fully
committed to equality and diversity, both as an employer and as a
service provider. We have a policy statement in our Equality Strategy
that clearly outlines our commitment to equality for service users,
patients and staff:
•

•

You and your family have the right to be treated fairly and be
routinely involved in decisions about your treatment and care.
You can expect to be treated with dignity and respect. You will
not be discriminated against on any grounds including age,
disability, gender reassignment, marriage and civil partnership,
pregnancy and maternity, race, religion or belief, sex or sexual
orientation.
You have a responsibility to treat other service users, patients
and our staff with dignity and respect

Our information for patients can also be made available in other
languages, Braille, audio tape, disc or in large print.
PALS
We offer a Patient Advice Liaison Service (PALS). This is a
confidential service for families to help with any questions or
concerns about local health services.
You can contact the service by the direct telephone line on 01926
600 054 by email: Pals@swft.nhs.uk or by calling in person to the
PALS Office which is located in the Lakin Road Entrance to the
hospital.
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