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This issue of the Pulse
Magazine highlights
some significant events
that have taken place
in the months since the
previous issue.
In July we marked the
70th anniversary of
the formation of our
National Health Service.
It provided a great opportunity to recognise the
contribution of the NHS’ most valuable asset, its people,
and the pictures on pages 3 and 4 show how much
this meant to our staff. With so many tributes flooding
in, the milestone also served as a reminder of how
important it is to ensure the sustainability of the NHS
for the next 70 years and beyond. One of the key ways
to do this is for health and care providers to work in
partnership, learning from each other by sharing best
practice, benefitting from increased efficiency and,
most importantly, creating a seamless continuity of
services that ensure our communities are provided with
the right care, in the right place, at the right time.
Bringing together the many different elements of health
and care has been our approach for some time and was
a key part of our decision to form the Foundation Group
in partnership with Wye Valley NHS Trust (WVT).
In June I was appointed as Chief Executive for George
Eliot Hospital NHS Trust (GEH) following the retirement
of previous Chief Executive and shortly after, South
Warwickshire NHS Foundation Trust (SWFT) and
Wye Valley NHS Trust (WVT) approved a proposal
to also include GEH in our Foundation Group.
In light of these changes it is now necessary to implement
a new leadership model at SWFT in line with the other two
Trusts in the Foundation Group. I am delighted to announce
that Jayne Blacklay, previously our Director of Development
and Deputy CEO, has been appointed as Managing Director
for SWFT in addition to her group role. Jayne will take
on the role, as the Accountable Officer on a day to day
basis for the organisation and will be responsible for the
operation of the Trust’s functions. This will ensure the
smooth running and continued good performance at SWFT.
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My appointment as Managing Director
at SWFT is a great opportunity for me
personally and the extended Foundation
Group also provides other colleagues
here at SWFT an opportunity to
develop their roles and experience.
All three Trusts face similar challenges
and an essential element of our
strategy is to develop out of hospital
services. At SWFT we are doing this in
a number of ways, one of which is the
development of Ellen Badger Hospital
in Shipston-on-Stour. We are really
excited about this project because it
will enable us to improve the care we
provide in the heart of the community.
This really is a community driven
initiative so we are currently undertaking
a lot of listening work. We have been
engaging with the public through
surveys and meetings and are also
working alongside our primary
care partners to find out how Ellen
Badger Hospital can best meet the
needs of the population it serves.
We will provide regular updates
on this and other development
projects in the Pulse magazine.

Glen Burley

Jayne Blacklay

Chief Executive

Managing Director

South Warwickshire NHS Foundation Trust

South Warwickshire NHS Foundation Trust

Please tell us about
your care today.
Good or bad, your feedback is really
important and will help to improve
the service for you and others.

Please visit: www.swft.iwgc.net

Your feedback is totally confidential and is collected and processed b
 y iWantGreatCare, an independent organisation.

Some of the feedback
we have received
The
computers
recently:
were playing up so
All the staff
were very caring.
They gave us time
to ourselves whilst
offering help when
needed. We felt well
looked after.
Thank you!

Very
impressed
with the service
I received today.

wouldn’t save any of my
information on the system
so think someone needs to
look into that for them, but
the lady was really calm
during the whole time I
was in there, was really
professional.

Excellent,
attentive care.

Thank you

Straightforward
and friendly. Since,
it is a service for those
with poor hearing, it
could help of some form
of visible call rather than
vocal could be used.
Waiting rooms are not
the quietest of
places!

I was treated
professionally and
was looked after
regarding admission
for see and trial

Very friendly
staff
the pulse : Summer 2018
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On 5 July we joined organisations
all over the country in marking the
70th anniversary of the formation
of the National Health Service.
Staff across the Trust celebrated with a range of events,
some outdoors to take advantage of the warm weather.
Trust directors visited hospital and community sites
to deliver birthday cakes and join in the celebrations –
thanking staff and volunteers for all of their hard work.

the pulse : Summer 2018
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First Class Birthing Centre
NOW AVAILABLE FOR WOMEN AT WARWICK HOSPITAL
In July our new midwifery-led birthing centre was completed, enabling us to
welcome women and their families for the first time.
The facility, known as
The Bluebell Birth Centre,
has been built on the same
site as the Trust’s current
Consultant Obstetric Unit.
This expansion of our
existing maternity services,
which include community
home birthing teams,
ensures women have more
choice on where to deliver
their babies.

The centre offers expectant parents
the opportunity to have their
babies in a comfortable, homely
environment, rather than a more
clinical setting. With its own separate
entrance, the new facility offers four
birthing rooms, with birthing pools
available in all of them. To help
create a welcoming and calming
environment there is also a separate
room for parents to relax in, as well
as a private garden.

The Trust funded the £1.6million costs to develop the birthing centre, but
to make the facility exceptional for women and their families a £200,000
fundraising appeal was launched. There has been fantastic support from members
of the community and local organisations for the Birth and Babies fundraising appeal,
with over £105,000 raised so far. This additional money has been invested into enhanced
equipment and upgraded furnishings to make the centre feel like a home-from-home.
The fundraising will continue after the centre is operational, this will ensure all of the
rooms are able to offer the additional enhancements and state of the art equipment.

06

www.swft.nhs.uk

Sarah Noble,

Head of Midwifery
at South Warwickshire
NHS Foundation Trust said:
“The Bluebell Birth Centre is a really
exciting development for maternity
services at the Trust and will benefit
families across Warwickshire and
the surrounding areas. It is fantastic
that we are now able to offer women
more choice on place of birth.
Research shows that for women who
have uncomplicated pregnancies
there are improved birth outcomes,
for both mums and babies, from
birthing in a midwife led unit.
“I am extremely proud of the
facility and would like to thank
everyone that has made it possible;
staff, fundraisers and donors. The
support we have received has been
phenomenal and I would take this
opportunity to encourage others to
get involved to ensure we can make
every room as fabulous as possible.”

the pulse : Summer 2018
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Staff recognised for

Place
Based
Teams
Healthcare in the heart
of the community

Innovation & Dedication
On 5 July we held our Annual Members
Meeting to coincide with the NHS 70th
birthday celebrations. The event provided an
opportunity to present awards to our staff,
recognising the sort of hard work that has
helped the NHS provide world class care to
patients since its creation in 1948.
Trust Chairman Russell Hardy presented three
‘Going the Extra Mile’ (GEM) Awards,
recognising both a clinical and non-clinical
member of staff as well as a team for going
above and beyond their roles.

Clinical winner

Eva Buxton

Our Place Based Teams (PBT) initiative is helping
us to deliver services in the heart of communities
where they are needed most.
PBTs combine the expertise of different health and care
professionals including GPs, district nurses and mental health
professionals and mental health services to provide joined up
care. This results in better outcomes for our patients that require
more complex care including some of the older members of the
community, people living with long term conditions and those that
receive treatment from different services.
We are trialling the project in two pilot sites, Alcester in the South
of the county and Atherstone in the North. Learning from the
pilots will inform the roll out of other areas, Rugby and Bedworth
are planned to go live next.
So far our multi-disciplinary team have discussed care plans
for a number of patients who have been linked to a number of
organisations such as Age UK, Dementia UK, fire service as well
as health services.
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WINNER

Non-clinical winner

Dawn Collins

Anne Coyle, Managing Director of
the Out of Hospital Care Collaborative
talks about Place Based Teams here:

www.bit.ly/2MEVfMS
www.swft.nhs.uk/our-services/adultsout-hospital-services/out-hospital-carecollaborative

Malins Ward team

Janet Sidgwick

Ward Coordinator Janet won the Innovation Award for
her simple but effective way to help ensure patients are
provided with the things they need. Cards are placed
above patients’ beds and act as a visual aid to let ward
staff know if a patient requires things like dentures to eat
their meal, supporting nutrition, or a walking aid when
getting out of bed, helping to reduce the risk of a fall.

RUNNER-UP

Team winner
www.swft.nhs.uk

As well as the GEM Awards, the Trust presented
Innovation Awards. For the year the NHS celebrates
its history, the special Innovation Awards have
encouraged staff to share ideas that will help to improve
care of the future. The response was brilliant with lots of
innovative ideas submitted, making the task of picking a
winner and runner up a difficult one.

Dr. Alexandra Shields
& Dr. Inayah Zaheen

Junior doctors Alexandra and Inayah were runnersup after introducing a support network for their peers.
Looking at evidence that suggests that a significant
number of junior doctors are affected by stress they
created a group that facilitated listening and signposting
to more specialist services where necessary.
the pulse : Summer 2018
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Have a say in your NHS
Council of Governors

Community and Hospital Information Exchange Forum (CHIEF)

Date:

All are welcome to attend the CHIEF meetings which provide members of the community the opportunity
to have an input on local health and care by providing advice and feedback to help shape services.

13th September 2018

Time: 2pm – 5pm
Venue: The Royal Room, Warwickshire Golf Club,
North Woodloes, Leek Wootton, CV35 7QT

DATE

HOSPITAL VENUE

ROOM

TIME

3 September 2018

Ellen Badger Shipston

Room 3

16:30 – 18:00

5 November 2018

Stratford upon Avon

Lomas Suite

16:30 – 18:00

7 January 2019

Warwick

Brooke Suite

17:00 – 18:30

4 March 2019

Warwick

Brooke Suite

17:00 – 18:30

Pulse Magazine
As a member of our Trust
you receive a copy of our
Pulse magazine, which
provides information and
updates about our services.
If you would prefer to
receive this via email,
please let the membership
office know and we will
update your preferences.
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All are welcome to attend either/all the meetings.
Please call the Membership Office on Freephone
0800 085 2471 or email: membership@swft.nhs.uk
so that we can get an idea of numbers.

RECRUITING NEW MEMBERS Help us to keep our community informed

From sharing your thoughts and ideas to helping
out in and around your hospitals, from electing
governors to becoming a governor yourself – there
are many different ways you can help us deliver the
best in care as a member of South Warwickshire
NHS Foundation Trust.
The larger and more involved our membership
is then the more closely it reflects the different
communities we treat as patients. We need as
many interested people as possible to join us.

Upcoming Seminars and
Engagement Sessions
We have previously run engagement sessions
at various venues around the area and
held talks on a range of subjects including;

osteoporosis, mental health, emergency
care, cancer services, care for older people,
men’s health and many more.
We are currently looking at running some new
sessions and would appreciate your input into
what you would like to hear and what time of
the day would suit you.

For any enquires about membership,
please get in touch with the
membership office

If you know someone who may be interested; a
family member, carer or a friend, in joining our Trust
– it’s quick and easy, open to anyone over 16 and it
won’t cost you a penny. Simply complete the online
registration form, call or email us.

Freephone 0800 085 2471 email: membership@swft.nhs.uk
www.swft.nhs.uk/join-us/become-member
the pulse : Summer 2018
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Drink 8 glasses
of water a day
to flush bugs away and
prevent a hospital stay
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Has your Mum
drank enough
today?

Dehydration can lead to
feelings of tiredness, affect
memory and cause infections,
dizziness and an increased
risk of having a fall.

Keeping hydrated supports your whole health and wellbeing
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