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It has been a few months since the previous edition of the
Pulse Magazine and in that time a lot has happened.

SHIPSTON'S HEALTHCARE

We have endured some of the most severe weather in recent years with
heavy snow and ice making roads and pavements treacherous for both our
patients and staff. We often complain that the UK is not as well prepared
for such conditions as other nations but what we may sometimes lack
in infrastructure we make up for in determination and community spirit.
I have heard many stories of our staff walking miles to visit isolated patients
and one staff nurse even spent the weekend at Ellen Badger Hospital
(EBH) to provide care - more on this GEM award winning nurse on page 8.
In January the inclement weather, compounded by the annual postChristmas spike in demand for treatment, led the media to report that it was
the worst period in the history of the NHS. Some may have thought it was
also the worst period to be inspected by the Care Quality Commission (CQC)
but for us this was not the case; following their inspections in December
2017 and January 2018 the CQC rated the Trust as ‘Good’ overall. We are
the only provider of our type in the West Midlands to achieve such a
high rating and their report highlighted lots of areas of outstanding
practice, including maternity, out of hospital services and the Trust’s
end of life care.

by impressive investment

This rating and the others that continually place the Trust as one of the
top healthcare providers in the country are the result of the dedication
shown by our staff. I am a strong believer that an engaged workforce
is a productive and innovative one so I place a lot of importance on
the opinions of our people. Each year their feedback is sought in the
anonymous NHS staff survey. Commissioned by the Department of
Health, the recently published 2017 NHS Staff Survey results show
that we have an engaged workforce, our engagement score
of 3.98 against an average score of 3.78 places us second
nationally, who would recommend the Trust as a place
to work or receive treatment, our score of 3.98 in this
area also exceeding the national average of 3.75.
Throughout this magazine you will get to read about
the range of things that these members of staff are
doing to help us to continually improve the care we
provide to our community.

to be

boosted

We have announced exciting plans to develop
Ellen Badger Hospital, bringing more services
to the local community of Shipston on Stour.
A £500,000 investment will see us develop a new, enhanced
inpatient facility at the hospital. Work started on site in
January 2018 and is expected to be complete by April 2018.
This refurbishment is only the first phase of a longer term
development plan for Ellen Badger Hospital. The Trust is
working closely with the League of Friends of Ellen Badger
Hospital to expand the site and is delighted to announce that
following the purchase of a plot of land next to the hospital,
more services will be delivered locally. To identify what
services the local population would benefit from, the Trust
will be inviting partners and members of the community to
share their views and give feedback at dedicated events.

The League of Friends are extremely
supportive of these plans and have gifted

£635,000

Jayne Blacklay, Director of Development
said: “This is a very exciting time for Ellen
Badger Hospital. It is a key part of future
healthcare delivery and it is fantastic that
we are able to develop the site to improve
services for the community of Shipston and
surrounding areas. We will be working very
closely with the League of Friends of Ellen
Badger Hospital and local GPs on these plans;
their input continues to be instrumental
so I would like to take this opportunity to
thank them for their continued support.”
Frances French, Chair of the League of
Friends, said: “The League are absolutely
delighted that SWFT have acquired this land
and we are grateful both to John Peart and
Percy Lomas whose legacies have made
our contribution to this exciting opportunity
possible. We know this development is in
line with the NHS goal of treating people as
close to their communities as possible. It will
enhance health and wellbeing for all those in
Shipston and the surrounding 22 villages.”
Dr Gilder, Senior Partner at Shipston Medical
Centre, said: “We are delighted to hear
about the development at the Ellen Badger
Hospital, which is a great thing for our
community. Shipston Medical Centre will
be working with South Warwickshire NHS
Foundation Trust to help identify services
which will benefit our population. We will
also continue to seek opportunities for the
development of a new Medical Centre”.

to the Trust, which will support this project.

Glen Burley
Chief Executive
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Trust aims to reduce clinic waiting times for patients

Outstanding Orthopaedic Department

We have introduced a
Virtual Fracture Clinic to
make treatment quicker
and easier for patients.

Previously, if a member of the public attended Warwick
Hospital’s A&E department, with minor fractures or
broken bones, they received a follow up appointment.
The introduction of the virtual fracture clinic sees the
Trust’s Orthopaedic Team review cases without the
patient needing to be present.
Shortly after, the on-call Orthopaedic Consultant and
an experienced Orthopaedic Nurse assess the patient’s
X-rays and medical notes. After the review the Nurse
telephones the patient to discuss the management of the
injury and if further treatment is required an appropriate
clinic appointment is booked.
The aim of the virtual fracture clinic is to reduce the
number of patients who do not need to return to hospital,
therefore decreasing clinic waiting times and making
appointments more accessible for the people who do.
Chief Executive Glen Burley said:
“We are really pleased to launch this great service.
It is excellent innovation from our outstanding
Orthopaedic Team and should provide additional
benefits to our patients.”

Warwick Hospital awarded for commitment to patient safety
by the National Joint Registry

On the 5 July 2018
the NHS will celebrate
its 70th Birthday.
To help us celebrate we would
love for you to send us your
photographs and stories about
our staff, patients and relatives.
Therefore if you know someone
born on the 5 July 1948, a long
serving member of staff or a
generation of NHS workers
please let us know by emailing

communications@swft.nhs.uk

We recently celebrated being
named as a National Joint Registry
(NJR) Quality Data Provider.
This scheme is designed to offer hospitals
a blueprint for reaching patient safety
standards. The unique award demonstrates
the high standards being met by
orthopaedic staff at the Trust.
It monitors the performance of hip
knee, ankle, elbow and shoulder joint
replacement operations to improve clinical
outcomes for the benefit of patients,
clinicians and industry. The registry
collects high quality data to provide
evidence to support patient safety,
quality of care standards and overall cost
effectiveness in joint replacement surgery.

We are looking forward to
reading and seeing them all.

Clinical Lead for the project, SWFT Orthopaedic Consultant Jon Waite, said: "Improving patient
safety is a priority for the Orthopaedic team and, more widely, the whole Trust. We’re extremely
pleased to be awarded as a ‘NJR Quality Data Provider’ because it shows we have met all of the
targets set by the NJR as we work in partnership to improve care for joint replacement patients.”
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Warwickshire DESMOND Team achieve national
Excellence Award

National Apprenticeship Week 2018

The Warwickshire Diabetes Education and Self Management for Ongoing and Newly
Diagnosed (DESMOND) team have been presented the Excellence Award, for showing
‘star quality and impressive commitment’ in the Celebrating DESMOND Awards 2017.
The panel felt the team go above and beyond to deliver the DESMOND programme to make a real difference
to people living with Type 2 diabetes.
A Desmond service has been delivered in Warwickshire since 2010. However
over the past three years, through Clinical Commissioning Group (CCG)
investment in the Desmond programme and belief in the philosophy to empower
and educate patients, the service has expanded. During this time, the team have
seen a drastic reduction in waiting times, as well as referrals being completed
more fully, resulting in invites getting to patients more quickly.

In addition, an E-Learning
platform called MyDESMOND
has been introduced to allow
attendees to continue their
diabetes education as well as
the development of literature
for the initial conversation in
primary care.
The team have also been
collecting biochemical data,
allowing them to see the
positive impact DESMOND is
having on patients’ wellbeing.
They have alsosurveyed
those who did not opt in to the
service to establish possible
barriers for attendance. A selfreferral form has recently been
launched to further the uptake
of the programme.

Our Learning and Development Team explain
how and why ‘Apprenticeships Work’

Some of our apprentices with the
Trust Learning & Development Team

Zoe Waliszewska

centre, pictured during a Development team

meeting

Pulse: Hi Zoe, firstly, when did
you join the Trust and what
apprenticeship did you do?
Zoe: Hi, I joined the Trust in
September 2013 as a Business
Administrative apprentice to
the Executive Support Team/
Membership Office.
2 2 FEB 2018
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JEREMY HUNT
Social Care
Secretary of State for Health and

From 5 to 9 March we took part in National Apprenticeship
Week 2018. The theme of this year’s week was ‘Apprenticeships
Work’ to showcase how apprenticeships work for individuals,
employers, the community and the wider economy. As part of
this staff from our Learning & Development Team had stands
to provide people with more information on the opportunities
that are available. We also spoke to Trust member of staff Zoe
Waliszewska to find out how her apprenticeship has benefitted
her as well as the Trust.

What sort of things did you learn/
skills did you develop?
During my apprenticeship I was
able to undergo training within a
number of areas such as Minute
taking and IT skills. I also learned
from key members of the Executive
Support Team who taught me a lot
about communication.

What did you enjoy about your
apprenticeship?
I enjoyed the diversity of
supporting the Executive Team
and knowing how support roles
are valued. Doing lots of different
things and working in a fast paced
environment means the day never
drags too!
Did you find any part of it
challenging?
Yes, I’d say time management
and prioritisation of work was the
most challenging aspect as I had to
complete coursework in addition to
my day job.

What did you do after completing
your apprenticeship and what are
you doing now?
I finished my apprenticeship four
months early and as a result had
the capacity to support capital
projects with the Development
Project Manager. I was able to
learn new skills which enabled me
to apply for the Administration
Assistant to Director of
Development / Project Support
Assistant in August 2014. I was
successfully appointed to this role
and am now currently Executive
Assistant to Jayne Blacklay,
Director of Development/ Project
Support Manager 4 years later.

Find out more about apprenticeships at the Trust by visiting www.swft.nhs.uk
and searching for ‘Apprenticeships’ or emailing apprenticeships@swft.nhs.uk
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Winter
GEM Award
Winners

As a way of recognising staff that go the extra mile in their roles we
give out Going the Extra Mile (GEM) awards each quarter. Staff can
be nominated by members of the public as well as their colleagues.

Have
your
say

Trust Directors present GEMs to staff that uphold the Trust’s
values to enable us to provide first class care to our patients.

Eva Buxton Clinical Winner
Eva Buxton was presented the Clinical Winter GEM
Award. The staff nurse who works at Ellen Badger
Hospital was nominated for going above and
beyond during the heavy snowfall in December.
After seeing the predicted severe weather forecast,
Eva arrived to work the night before her shift
armed with a weekend case, food and an air
mattress to ensure she could work her two long
days and not leave her ward short staffed. The
nominator added Eva is a well respected member
of the Ward Team who is an inspiration and role
model to all that work with her.

The nominator added
Manjit is dedicated
to his job and the
office is just not
the same when
he is off duty.

Would you like to
make a GEM nomination?
Please visit the

‘Your views matter’ page

on the Trust website.

www.swft.nhs.uk
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Community and Hospital Information
Exchange Forum (CHIEF)
CHIEF provides members of the community the opportunity to have
an input on local health and care by providing advice and feedback
to help to shape services while finding out about developments.
Part of the Patient Forum, regular meetings are attended by
community leaders, local councils and charities as well as Trust
directors who present and answer questions on a range of topics.
All are welcome to attend and dates for future meetings are:

Manjit Sihra Non-Clinical Winner
Call Handler, Manjit Sihra, was chosen as
the Non-Clinical winner in the Winter GEM
awards. Manjit, who works in Integrated
Single Point of Access (iSPA) for community
Services, was nominated for always being
professional, staying calm in difficult
situations and for being extremely
helpful to iSPA members and other
staff across the Trust. During a
recent situation Manjit stayed
until well past his shift to alert
all the relevant people and
to assist with the problem.

and help to shape
local health and care

DATE

HOSPITAL VENUE

ROOM

TIME

14 May 2018

Shipston

tbc

16:30 – 18:00

2 July 2018

Warwick

Brooke Suite

18:00 – 19:30

3 September 2018

Leamington Spa

CERU 1a & 1b

16:30 – 18:00

5 November 2018

Stratford upon Avon

tbc

16:30 – 18:00

7 January 2018

Warwick

Brooke Suite

17:00 – 18:30

4 March 2018

Warwick

Brooke Suite

17:00 – 18:30

PLEASE NOTE THAT PLACES ARE LIMITED
AND MUST THEREFORE BE BOOKED IN ADVANCE.

Council of Governors
Date:

Podiatry Service
Team Winner
The Team GEM Award was picked up by the Podiatry Service
for managing significant cultural changes throughout
2017. In becoming a paperless service, the team has taken
exceptional operational ownership in tackling all issues
with a determination to meet their goals and objectives.
The nominator commented the team never wavered the
care they provided to their patients and kept it their highest
priority throughout their paperless project. And as a result
of their dedication, clinicians have reported improved clinic
productivity reporting an average of 30 minutes of time saved
per clinics and increased access to patient records.

To book your place please call the Membership Office on
Freephone: 0800 085 2471 or email: membership@swft.nhs.uk
The public will also have an opportunity to ask questions

Thursday 17 May 2018

Time: 5:00pm to 8:00pm
Venue: Sports Connexion
Leamington Road
Ryton on Dunsmore
Coventry, CV8 3FL
All are welcome and there
is no need to register.
The meeting will include assurance
items requested by Governors,
assurance provided by the
Non-Executive Directors and
discussions on the Council of
Governors’ Sub- Committees.
The public will also have an
opportunity to ask questions

Annual Council of Governors’ & Members’ Meeting
Date:

Thursday 5 July 2018

Time: 9:30qm to 12:30pm
Venue: Conference and Banqueting Centre
The Warwickshire Golf & Country Club, Leek Wootton, Warwick
Warwickshire, CV35 7QT
The meeting is free to attend and everyone is welcome.
Light Refreshments will be served.
On the day guests will hear from Glen Burley, Chief Executive, on the Trust’s
performance and key activities over the past year, as well as future plans
and developments.
the pulse : Spring 2018

09

A day in the life of an Occupational Therapist

Appeal total - £65,000
(Birth & Babies Appeal)
Trust Director to take on
Artic challenge for appeal
Jayne Blacklay, Director
of Development at South
Warwickshire NHS Foundation
Trust is taking on the Iceman Polar
challenge raising money for the
Birth & Babies Appeal in April.

for YOUR local

MATERNITY
SERVICES

The Birth & Babies Appeal has teamed up with
local fundraiser Lucy Field to host a night that
promises to shimmer and shine raising money
for Warwick Hospital’s maternity services.
Local mum, Lucy Field, managed to raise over
£10,000 last year for the special care baby unit
(SCBU) at Warwick Hospital after they looked
after her daughter in 2016. She is now hoping to
match her fundraising total with a series of events
throughout this year, including a ball.

Occupational Therapist (OT) Elizabeth Mattacola explains
some of the things she does during a typical day to give us an idea of why
Occupational Therapy is an important part of rehabilitation for our patients.

The Shimmer and Shine Ball will be taking place
on Friday 28 September at the beautiful Ettington
Chase Hotel with all proceeds going towards
SCBU and the Birth & Babies Appeal.
“My role as an OT is to promote independence as much
as possible following a stroke so I work in the Stroke
Outreach Team alongside other health professionals.
The team is based at Leamington Spa Hospital’s Feldon
Ward, but we visit patients in the community. My work
will differ to my other OT colleagues who work on the
hospital wards or in different outpatient services and
Occupational Therapy can be very varied depending
on how the stroke has affected the individual.
A typical day starts in the office, reviewing new
referrals that have come in. I phone the patients to
give advice and offer an appointment if needed. On
this particular day I visit a lady who has recently
been discharged from Victoria Stroke Unit. Carrying
out everyday tasks can be difficult following a stroke
so my initial assessment focuses on how the lady
is managing with this. She has some weakness in
her left arm and leg and is struggling to get in and
out of the bath so I carry out an assessment and
offer advice on using a bath lifter. I also identify
that she needs to see our Physiotherapist.

10
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My next visit is to a gentleman who lives on a farm.
I review a treatment program that the patient started
whilst on Feldon Ward. He has poor sensation in his
arm which means it is difficult for him to carry out
functional tasks, such as holding cutlery. I carry out
the treatment session and make changes that will
enable him to progress over the next few weeks.

Jayne will be trekking through the Arctic in a ski
race along with Jane Ives, Managing Director
of Wye Valley NHS Trust, and Cristina Ramos,
Associate Medical Director, whilst carrying all of
their tents and supplies.

His vision has also been severely affected following
his stroke and his goal is to be able to walk outside.
This requires learning new skills which a rehabilitation
assistant will continue to practice with him. Although
he has the support of his family we are working to
restore as many of his pre-Stroke skills as possible.

The Iceman route is approximately 100km in total
and covers a mixture of frozen fjords, remote
valleys and sweeping glaciers in the Arctic.

I then return to the office to write up my notes,
contact a GP about another patient who has become
ill and refer another patient for a driving assessment.
Tomorrow I will see some different patients who
may have other problems, such as difficulty making
a meal due to poor memory. Although the issues
and treatment varies from patient to patient I feel
proud each time I see someone make progress.”

www.justgiving.com/jayne-blacklay1

Any support that you can offer really will make
a difference and help to spur the team on in the
-30° cold, go to:

There are opportunities for local businesses
to support the evening through sponsorship
of tables in return for recognition in marketing
materials for the event.
Tickets to the Shimmer and Shine Ball include
a 3 course meal, fizz on arrival and a host of
entertainment and cost £50 per person or £475
for a table of 10, go to: www.buytickets.at/swft

For more information on the event and
sponsorship opportunities or to discuss
any fundraising ideas please contact the
Fundraising Department on

01926 495321 ext. 8049
or email charity@swft.nhs.uk
the pulse : Spring 2018
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✓

Work with partners to improve the pathways for adults and children who
experience a mental health crisis

✓

Agree integration opportunities with Warwickshire County Council (WCC)
using the Out of Hospital contract and WCC Transformation Plans

✓

✓

✓

Work with primary care to streamline pathways and develop more efficient
referral processes

✓

✓

✓

Introduce and embed technology across the organisation;
• Develop a patient portal • Implement digital strategy
• Embed technology to deliver out of hospital model • Enhance mobile working

✓

✓

Explore and implement plans to increase non-NHS income generation

✓

✓

Further implement integrated care across Warwickshire including the
development of a specification for a population health system

✓

✓

Work with partners to improve end of life care

✓
✓
✓

Embed a culture of innovation throughout the whole organisation
Develop a strategy for volunteering across the organisation
Increase capacity in the following areas;
• Radiology • Theatres • Maternity services – open a midwifery led unit
• Beds • Car parking for patients, visitors and staff

✓

✓
✓

✓

✓

✓

✓

✓

✓

✓

✓
✓
✓

✓

✓
✓
✓

✓

✓

✓

Heal

th

Prevention

HELPING YOU TO HELP YOURSELF
/nhsswft
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WORKFORCE
AND LEADERSHIP

✓

INTEGRATION

SUSTAINABILITY

PUBLIC AND PATIENT
ENGAGEMENT

QUALITY
IMPROVEMENT

Improve staff retention rates

OBJECTIVES 2018-19

